OBIIHNE YCJOBUS 1OI'OBOPA
OB UCIIOJIb30BAHUU BAHKOBCKOM
IJIATEXXHON KAPTOUYKH

YTBEPXKACHBI IIPOTOKOJIOM 3aceaHus
[IpaBnenus 3AO «MTbaux» ot 10.10.2023 Ne149

3A0 «MTbaHk»

yn. Tonctoro, 10, 220007, r. MUHCK,

BIC MTBKBY22, YHIT 100394906

Ten. +375 17 229 99 22, 22998 98

dakc: 229 99 22, e-mail: bank@mtbank.by
www.mtbank.by

> MTDank

baHk cBexux peweHnin

Hacrosmue OOmme yciaoBus AOroBOpa 00 HCIOJNB30BaHMM OaHKOBCKOW IIATEKHON KapTOUYKU
SIBJSIIOTCS HOBOHM pepakumer OONMX yCIOBUW JOroBopa 00 HMCIHOJb30BaHUM OaHKOBCKOHM IUIATEKHOM
KapTOUYKH, YTBEPXKAECHHBIX Nporokosamu 3acenanuil Ilpasnenus 3A0 «MTbauk» ot 14.06.2016 Ne31, ot
18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 28.02.2019 Ne22, ot 09.04.2019 Ne40, ot 05.07.2019 Ne71, ot
30.04.2020 Ne60, ot 21.08.2020 Nel12, ot 26.03.2021 Ne36, ot 17.06.2021 Ne 76, ot 29.07.2021 Ne92, ot
20.12.2021 Ne148 na xkotopsix B epuoa ¢ 21.06.2016 mo 26.10.2022 BxiIrounTEILHO 3aKIIOYEHBI JOTOBOPHI
00 HCIIOJIb30BaHNH OAHKOBCKOM IIIaTEKHON KapTOUKH.

1. TEPMUWHBI U OITPEJEJIEHUSA

ABTOMATH3HPOBAHHAS cucreMa
AUCTAHIMOHHOT0 OAHKOBCKOI'0 00C/Ty:KMBAHUSA
(manee — CJIBO) — COBOKYIMHOCTH TEXHOJIOTUH,
IPUMEHSIEMbIX B  LEISIX  IPEIOCTaBIICHUS
0aHKOBCKHUX yCIIyr u OCYLIECTBIICHUS
O0aHKOBCKMX Olepaluidi C  HCHOJIb30BAHUEM
MIPOrpaMMHBIX CpEICTB u
TEJIEKOMMYHUKALIMOHHBIX ~ CUCTEM  (BKJIIOYas
ceppucbl «MHutepHer bank «Mout bank» u
MobunbHOe mpuiiokernne «MTBank Mobyy),
o0ecnieunBalOIIUX B3auMojelcTBue banka u
KJIMEHTOB, B TOM UHCJIEe Nepeady 3JIEKTPOHHBIX
JOKYMEHTOB M (WJIN) TOKYMEHTOB B 3JIEKTPOHHOM
BU/IE.

AJIbTepHATHBHAs KapTa — OaHKOBCKas
IJIaTeXKHas  Kaprodka, 10 Koropou bank
IIPEIOCTABIIAET Kimenty BO3MO>XHOCTb
HCIOJIb30BaHUsA yCIyTu «MynbTUKapTay.

AUC HAO - aBTOMaTU3MpOBaHHAsA
nH(pOpMalMOHHAs cucrtema UCIIOJTHEHUS
JICHEe)KHBIX 0053aTeNbCTB, NMpEAHA3HAUYCHHAS IS
UCIIOJIHEHUS 00513aTENbCTB IUIATEIbIIUKOB IIyTEM
B3bICKaHHUsI B OECCIIOPHOM MOPSJIKE JEHEXKHbIX
CpeICcTB Ha cyeTrax B OaHKaX, HEOAHKOBCKHX
KpenIuTHO-(GUHAHCOBBIX  opranuzamusax, OAO
«bank pasButus PecnyOnukm bemapych»
AJIEKTPOHHBIX JIEHET B AJIEKTPOHHBIX KOIIEJIbKax
B CYET YIUIAThI IIaTeXel B OIO/IKET, B TOM YHCIIe
rOCyJJapCTBEHHbIE IIeJIeBble OIOKETHBIE (DOHJIBL,
rocyJapCTBEHHbIE BHEOIOKETHBIC (OHMABI, IS
WCTIOJTHEHUS MHBIX JIEHE)KHBIX 00s3aTENIbCTB.

AyTCOpPCUHIOBas opraHu3zanus —
CTOPOHHSA OpraHu3alus 0o JULO,
OCYHIECTBJISIIOIIEE JIEATEIbHOCTh B  KayeCcTBE
WHJMBUIYAJIbHOTO TPEANPUHUMATENS, KOTOPBIC
BBICTYNIAIOT B Kay€CTBE HCIIOJHUTENSA YCIyT U
OCYILIECTBIISIOT yIpaBJEHUE IIPOLIECCOM
peanu3aui OTIACIBHBIX (DYHKIMH, WX YacTew,
OHM3HEC-TIPOIIECCOB, BHJIOB NeSITeIbHOCTH,

COCTaBISIOUIMX WX  paboOTel U YyCIyIH,
nepefanHelx  bankom  (momHocThIO  JIMOO
YaCTUYHO), B paMKaX CBOEH JESATEIbHOCTH.

Bbank — 3A0 «MTbank».

Bamora Cuera — BamoTa, B KOTOpOM
OTKpBIT CUeT M OCYIIECTBISETCS OTPaKEHUE IO
Cuery omeparui, COBEPIICHHBIX c

Hcnons3zoBannem Kaprouku, BHE 3aBUCUMOCTH OT
BaJIIOThI COBEPLICHUS ONEPALUH.

JloroBop 00 MCHOJb30BAHUN OAHKOBCKOM
JIaTexHoit kaprouku (/loroBop) — 10roBOp
Cuera Knuenra, MpeayCMaTpUBAIOIINMA
ucnonb3oBanue Kaprouku g gocryna k Cuery
Knuenra, nognuceiBaemslii bankom n Kinenrom.

JonosnurenbHasa Kaprouka — Kaprouka,
SMUTHUPOBAHHAsA Hapsay ¢ ocHOBHOM KapToukoi k
Cuery, odopmnennas Ha umsi Bmanensia Cuera
WIM Ha UM HMHOTO (PU3WYECKOro JIMIA, He
sisitomerocss  Brnagensuem Cuera. [IpaBo Ha
nonyyenue JlononuurensHoi KapTouku wumeer
¢u3nueckoe 110, yoJIHOMOYeHHOe Bragensuem

Cuera B MOpAJIIKE, YCTaHOBJIEHHOM
3aKOHOJIaTEIILCTBOM.

HUKC Kapra — O0aHKOBCKasi IUIaTeXHas
KapToyKa — TJIaTEeXKHBINA UHCTPYMEHT,
obecrieunBaromuii ~ goctyn k  Cuery ¢
WCIOJIb30BaHWEM  MOOUIBHOTO  MPHIIOKEHUS
HNKC-Kapra.

Hcnoab3zoBanue Kaproukm — copepuieHue
Hepxarenem  KapTouku ¢ OpUMEHEHUEM
Kaprouku mubo ee pEKBU3UTOB, IJIATEKHOTO
cepBuca JEUCTBUH, B pe3yibTaTe KOTOPBIX
OCYILIECTBISIOTCS IJIATEKHbIE ONepanuu U (WJIH)
omepalMy , ONEepally BbIAAYM  HAJTUYHBIX
JNeHexKHbIX cpeacTB Jlepxkaremo Kaprouku u
(W) BHECEHUsI HATUYHBIX JEHEXHBIX CPEACTB
Hepxatenem KapTouku, a Takke OKa3bIBAIOTCS
MH()OPMAIIMOHHBIC U HHBIE YCITYTH.

Kaprouka (6aHKOBCKast
KapTOUKa) — IIJIATEKHBIN

IJIaTexHas
UHCTPYMEHT,



obecnieunBaromuii joctyn k Cuery Knmenra s
NOJyYEHUs HAJIUYHBIX JIEHEKHBIX CPEICTB H
OCYIIECTBIICHHS PACYETOB B OE3HATMUHON (opme,
a Takke o0ecleuMBarOlMil IMPOBEACHNUE HHBIX
oIepaluil B COOTBETCTBUHU C 3aKOHO/1aTEIbCTBOM.

Kuauent (Bnagenen Cuera) — dusnueckoe
JM1O, 3aKimounBLiee ¢ bankom Jlorosop.

KpenuroBass apTropm3anusi - pasperieHue
banka u (unn) Brazenpia miaTeKHONW CUCTEMBI Ha
COBEpLUCHHE ONepaluu IpH  HCIOJIb30BaHUU
Kaprouku, compoBoxkaaromeecs yBEINYEHUEM
JNOCTYIHBIX JUIsl  MCIIONb30BaHMs Jlepxarenem
KApTOUYKU JIEHEKHBIX CPEACTB Ha 3alpalliBacMylo
CyMMY B MOMEHT IOJIydeHHs] OaHKOM-3KBailepoM
paspellieHuss Ha [POBEACHUE OIepaluu IpU
ucnosib3oBanuu Kaprouku.

Mobunabsnoe npuioxenue «MMKC Kapra»
— IporpaMMHOe obOeclieyeHue, yCTaHaBIMBaeMOe
Ha  MOOWJIBHBIX  ycTpoiictBax  (cMmapT¢oH,
IUTAaHIIET U JIp.) U mpepocrasistomee Kiuenry-
nepxaremo  UKC Kaptel  BO3MOXXHOCTH
ynpasienuss UKC Kaproit u AnbTepHaTUBHBIMHU
KapTOUYKAMHU.

MoOubHOEe YCTPOMCTBO - MOOWJIBHBIN
tenedoH, cMapTOH, TUTAHIIET, CMAPT-4achl U JIp.
co BCTPOECHHBIMU TEXHOJIOTUSIMH,
MIPEIOCTABIISAIOIUMU BO3MO>KHOCTh
WHUIMMPOBAHUS IUIaTeXa NpU MPeJ0CTaBICHUN
[InarexxHoro cepsuca.

HeyperyaupoBaHHbIii 0CTATOK
3ago0/ukeHHOCTH KiiMeHTa — cyMMa JI€HEXHBIX
CPEICTB, NPEBBINIAIOIIAS OCTAaTOK JEHEKHBIX
cpencte no Cuery Kimenta u (wim) JIUMHUT
OsepapadrTa, YCTaHOBJICHHBIH KPEIUTHBIM
JOTOBOPOM ~ TpU  €ro  3aKJIo4yeHuu, JH0o
MaKCUMaJlbHBI pa3mep (JUMHT) KpenuTa (3a
UCKJIIOYEHUEM OBep/paTHOrO KpeauTa) U (WUin)

MpEAEIbHbIN pa3mep €IMHOBPEMEHHOM
3QI0JDKEHHOCTH 10 HEMY, H  OTpaKaromas
3ajomkeHHoctb  Kiumenta  mepen  bankowm,
BO3HUKIIYI0O B pe3ynbTare lcrons3oBaHus

Kaprouku ee Jlepxkarenem mjisi MHUIIMUPOBAHUS
mnatexxeit [epxkarenmem Kaproukn, nosydeHus
HaJUYHBIX JICHEXKHBIX cpeAcTB Jlepxkarenem
Kaprouku, mnpu  OCYIIECTBIEHUH  BAJIIOTHO-
oOMeHHBIX omneparuii [lepkatenem Kaprouku.

OBepapadrt — neberoBoe canpao o Cuery,
BO3HUKAIOIIEe B TEYEHHE OaHKOBCKOTO JHS B
pe3ynbrate oBepApadTHOrO KpEeAWTOBaHUS, U HE
MpeBbILIAIOIIee JUMUT OBepapadTa.

IIMH-xox — MEPCOHAJIbHBIN
UICHTU(PUKATUOHHBII HOMED (yHUKaIBHAS
MOCIIE0BATEIBHOCTh IM(P, H3BECTHAS TOIBKO
Hepxatemo Kaproukn), UCMONB3yeMBId IPH
MIPOBEACHUU ayTeHTU(UKAINUN Hepxarens
Kaptouku.

[TNH-kox MoxeT HanpaBiAThCs JlepaxaTento
nocpenctBoM SMS- CooOmieHnst Ha HOMEp €ro
MOOMIIBHOTO TenedoHa TuO0 BpydaThCsl JTUYHO, B
3alle4aTaHHOM  KOHBEPTE, OJHOBPEMEHHO C
BbI1aueld Kaprouku.

IlnaTexkHblid cepBUC — TUIATEKHASA YCIIYyra,
npenocrasisiemas bankom [lepxkarento Kaprouku
MOCPEACTBOM  MOOWJIBHOTO  yCTpPOWCTBa |
TEXHOJIOTHH MOOMIIBHBIX TJIATEXKHBIX
npwioxenuit Samsung Pay, Apple Pay u npyrux
AQHAJIOTMYHBIX.

IIpaBuaa BIIK — I[lpaBuia mosb30BaHUs
0aHKOBCKMMH IUIATeKHBIMU KapToukamu 3A0
«MTbank».

IIpouneccunroBas cucreMa — IpoOrpaMMHO-
TexHU4Yeckud  Komiuiekc  IIpoueccunroBoro
LEHTpa, MO3BOJISIOIINNA OCYLIECTBIIATH OlEpalu
¢ ucnosb3zoBaHueM Kaproyek, MpoBOAUTH YYET
orepanuii, OonpeneisTh YCJIOBUS HCIIOJIb30BAHUSA
Kaprouek banka, a Takxe NpOU3BOAUTH PacUeThl
¢ yuactHukamu [1aTexHOM CUCTEMBI.

Ilogpasnenenne banka —
KaccoBblii  meHTp banka  u(uim)
noapasnaeneHus banka.

Caiit — odpunmaneHeli caiiT banka B cetu

pPacdYCTHO-
Jpyrue

WurepHer, PacIoIOAKEHHBII o aapecy
www.mtbank.by

Coo0menune — yBegomsienue Kimenra
(uHOTO Hepxarens Kaproukn) yepes

JIEKTPOHHBIE KaHajbl MH(opMupoBanus (SMS-
cooOmieHne, Push-yBemomiieHue, COOOIICHHE,
HalpaBJIEHHOE  TOCPEACTBOM  HCIIOJIb30BAaHUS
MecceHkepa Viber, 3J€KTpOHHOW MOYTHI) 00
olepanusax ¢ ucnoiap3oBanueM Kaprouku u (nim)
€e PEKBH3HTOB, a TAaKKe€ HHBIX OIEpalusix |

yciyrax, IIPEyCMOTPEHHBIX HAaCTOALUM
JloroBopom.

Croponsbl — bank, Knuenr.

Cuer — oOTKpbIBaeMbIi baHKOM TeKymmi
(pacueTHbIi) OAHKOBCKMM  cyer, JOCTYHn K
KOTOPOMY  MOXeT ObITh  oOecreueH  TpHu
ucrons3oBanun  Kaprouku uw  (wim)  ee
PEKBU3UTOB, WM IUIaTEKHOIO HHCTPYMEHTA,

00eCTeYnBaroIIero UCI0JIb30BaHNE KAPTOUKH.

Tapudusiii naan — HAO00p OaHKOBCKHUX
MIPOJYKTOB, YCIYI' U CEPBUCOB, & TAK)KE YCIOBHS
ux npenoctasienus Kimenram banka.

Ycayra «MyJabTHKapT2)» —
IIPEIOCTABIIEHNE Knuenty, IIOCPEACTBOM
ucnosb3oBanusg MoOunbHoro npuioxenus «MKC
Kapra», noctyna k cuety AnbTepHaTUBHOM KapThbl
npu wucnons3oBanun MKC Kapter nubo ee
PEKBHM3UTOB ISl BBINOJIHEHUS ONEPALMNA OIUIATHI
TOBapoB (paboT/ycnyr), TOJYYCHHUS HaTUIHBIX
NEHEeXXHbIX  cpeAcTB,  mnomnoiHeHuss  Cuera
JIEHEKHBIMM CpPEJICTBAMM, a TaKXe IPOCMOTpa
ocratka 1o Cuery. ConepxaHue YCIyru


consultantplus://offline/ref=FA89FD286842654AD06D93E3798CEF3780FCBE272193C033237CE6BFDF3BFA86D2BA7ABE0A06C4EAAEB2F9A90FgBX6K
http://www.mtbank.by/

«MynbTHUKapTa» U 0COOEHHOCTH ee
MpeaoCcTaBieHUsT yka3zaHbl B Ilpunoxenun 1 x
OOumM ycioBUSIM J0roBOpa 00 HCIIOIB30BaHUU
0AHKOBCKOM TIJIaTE)KHOM KapTOYKH, B paMKax
kotoporo Knuenty npenocrasinena MKC Kapra, a
MOPSAIOK HCIOJIb30BaHUA — B MHCTpyKIHMH IO
UCTOJB30BaHUI0 ~ MOOUJIBHOTO  NPHIIOKEHUS
«MKC Kapta», koTopas pazmeiieHa Ha Caiite.
USSD-3anpoc — cooO1eHue B
ANIIEKTPOHHOM BHUJE, HampaBisieMoe Jlepkarenem
Kaprouku B baHk co cBoero MOOMIIBHOTO
tenedoHa ¢ nenpto aktuBanuu Kaprouku. USSD-
3anpoc BeimoaHserca Jlepxkarenem Kaprouku
MyTeM BBOJIa Ha KJaBuaType TenedoHa KOPOTKOM

KOMOMHAIMu 1HPp © CHMBOJOB (COTJIACHO
nHpopManuu 1o  Wcnoib3oBaHuio  USSD-
OankuHra, pasmemenHoii Ha  Caiite) ¢
MOCNEeAyIomEe  OTHpaBKol  CPOPMUPOBAHHOTO
cooOmenus B baHk.

TepMunsl «aBTOpU3ALIH, «OaHkK-
JKBarepy, «OaHK-OMHUTCHTY, «baHKoMaTy,
«OIOKHpPOBKA KapTOUYKM, «aepxartenb
KapTOUYKHY, «H(DOKHOCKY, «KaApT-9EK»,
«IJIATeXHBI  MHCTPYMEHT, OOeCIeunBaIOIINn

HCIIOJIb30BaHUE KapTOUYKU», «IIPOIIECCUHIOBBIN
LEHTP», «IIYHKT BbIAAYM HAJMYHBIX JIEHEKHBIX
cpeactB  (mamee — IIBH)», «pexBuU3UTHI
KApTOUKH», «IMHUCCUS KAPTOUKH» HCIHOJIB3YIOTCS
B JloroBope B 3HAU€HUSX, OMNPEIECICHHBIX B
nyHkre 2 «VHCTpykuuM 00 OCYLIeCTBICHUN
omepanuii ¢  OAHKOBCKMMHU  TUIAT€KHBIMU
KApTOUYKaMHU M IUIATEKHBIMM HWHCTPYMEHTAMHU,
o0ecrneurBaIUMU ux HCIIOJIb30BaHUEY,
YIBEPXKACHHOM 1ocTaHoBiaeHueM IIpaBienus
Hanmonansnoro 6anka Pecyonuku benapyce ot
06.10.2022 Ne378.

TepMuHbl «ayTeHTU(UKALIMOHHBIE JaHHbBIEY,
«IIJIATEXK», «IUIATEKHAs ONEPALUA», «IIJIaTeKHas
cCUCTEMay, «TIaTEKHBIH UHCTPYMEHTY,
«I10JIy4aTeb rarexa (Geneduumap)»,
«TIPOLIECCUHTY, «YYAaCTHHK IJIATEKHOM CUCTEMBI»,
«yHUKAJIbHBIA UJICHTU(UKATOP» HCIIONB3YIOTCS B
3HAYEHMSX, ONPEJCICHHBIX IMyHKTOM | cratbu 2,
4acTbl0 BTOpOM MyHKTa 2 cratbu 28 3akoHa
Pecniyommuku benapych «O miaTeXHBIX CHCTEMax
U IUIaTeXHBIX yciryrax» oT 19.04.2022 Nel64-3.

2. NPEIMET MW OBLIUE YCJIOBUA
JAOI'OBOPA

21. Tlo mHacrosmemy  JloroBopy  bank
o0s3yercst oTkpbITh Knuenty Cuer, npeaocTaBUTh
BO3MOXHOCTh COBEpIIEHHUS onepanuii no Cuery u
IIPEIOCTaBUTh B moib30BaHue  KumeHTy
Kaptouky, a Knuent npenocrasnser banky npaBo
UCIOJIb30BaTh BPEMEHHO CBOOOJHBIC JICHE)KHBIC
cpencTna, Haxonsuecs Ha Cuere.

2.2. Tlopsmok wu ycnoBus Beaenus Cuera,
WCIONIb30BaHUA M obOcimyxuBanus Kaproukw,
OpraHu3aIus pacueToB 1o orepanusam
peraaMeHTHPYIOTCS 3aKOHOJATENIHLCTBOM,
IIpaBunamu IlmarexHoit cucremsl, lIpaBunamu
BIIK, npyrumu jI0KaJIbHBIMU MPaBOBBIMH aKTaMU
banka wm Hacrosmmm J[lorosopom. Ilopsaok u
YCIOBUSL ~ UCHOJB30BAaHUS M OOCIY>KMBaHHUS
Kaprouek pacnpocTpaHsOTCs Ha BCE
nononHutenabHble Kaprouku u o0s3aTenbHbl LIS
Bcex Jlepxkareneil [OMOJHUTENBHBIX Kaprouek
Tak ke, kak s Kinuenra.

2.3. Kument mnopydaer baHKy cnuceiBaTh CO
Cuera CcyMMBbl OmNEpanMif, COBEPILIEHHBIX C
Hcnonb3oBannem Kaprouku, MJIaTeKHBIM
opaepom, obopMieHHbIM baHkOM.

2.4. Kaprouka sBIseTcs  COOCTBEHHOCTBIO
banka, mepenaercs Jlepkareiaro BO BpEeMEHHOE
BJaJICHUE M I10JIb30BaHME. baHK HMeeT mpaBo
OPEeKpaTUTh WU  NPUOCTAHOBUTH  JCHCTBHE
Kaprouku, a Takke oTka3aTb B BBIIYCKE B
obpaienre (3amene/mepeBbinycke) KapToyku B
cltydasix, IpeayCMOTPEHHBIX 11.6.2 JloroBopa.

2.5, Ha ocHoBanum 3asBICHHSI-aHKETHl Ha
IIPEIOCTABIICHUE B [10JIb30BAHUE JIOTIOJIHUTEIBHOM
0aHKOBCKOM TMIIaTEXHONW KapTOuKH baHK MOXker

BBIIATh JIOTIOJTHUTEIIbHYIO Kaprouky
¢busznueckomMy MY, HE SIBIISIOIIEMYCS
Bnanensiem Cuera (Hdepxatemnto

nononHutenbHOU Kaproukn), a Takxke Brnagensiry
Cuera. Tun pononautensHoi Kaprouku, a Takxe
CPOK €€ JeWCTBUSl yKa3blBaeTCs B 3asiBICHUU-
AHKETE€ Ha TMPEJOCTaBJICHHE B IOJIb30BaHUE
JOTIOJIHUTEIIHLHOMN 0aHKOBCKOMH MJIaTeKHOU
KapTOYKH.

2.6. Bmagenen Cuera HECET OTBETCTBEHHOCTh
3a BCE onepanuu, COBEpUICHHBIE c
HCIIOJIb30BaHHUEM BCEX JOTIOJTHUTEIIHLHBIX
Kaprouek, smutupoBanHeix k CUeTy, IpH ITOM
Bce ycnoBus Jlorosopa u IlpaBun BIIK
pacmpoCTpPaHsSOTCSI Ha BCE JIONOJHUTEIIbHBIC
Kaprouku u wux J[lepkareneil, ecaiu HHOE He
oroBopeHo JloroBopom.

2.7.  Tlo ucreuenun cpoka aevicteusi Kaprouku,
HaxoJdIecss B Tonb3oBaHMKM y Kimenta, Ha

OCHOBaHUU MUCEMEHHOTO 3asiBIICHUS
YCTAaHOBJICHHOW (OpMBI, JHOO TMOATBEPKICHHS
Kimmentom HEO00XO0IUMOCTH 3aMEHBI
(mepeBbImycka) KapTouku mocpeacTBoM OTBETa Ha
CooOmienne banka (c MTOCJIETYIOIIAM
MOJANUCAHUEM  YKa3aHHOTO  3asBICHHUS  IIPH
MOTyYEHU N Kaproukn), 160 YCTHOTO
MOATBEPKICHUSI ~ KIMEHTOM  HEOOXOJUMOCTH
3aMEHbI (mepeBBIMyCcKa) Kaprouku
OTBETCTBEHHOMY paboTHUKY KOHTakT-1IeHTpa,
nojapasaenenus  banka (¢ mocCienyrOmIUM
MOJANUCAHUEM  YKa3aHHOTO  3asBICHHS  IIpH



nonyyenun Kaprouku), 1mmbo mocpeacTBom
BBITIOJIHEHUSI JEUCTBUM cO CTOpOoHbI KimeHTta mo
3ameHe (mepeBbiiycky) Kaprouku mocpeacTBom
CAbO wumu MobunsHoro mnpuioxeHus «MKC

Kapra» (B caydae Hamuuusi BO3MOXKHOCTH
UCIOJIb30BaHUs YKa3aHHBIX CIIOCOOOB OOpaIieHus
Knuenra ¢ 1enbto  3aMeHbl  (IIEPEBBIMYCKA)

Kaprouku), eMmy MOXeT ObITh NpPEAOCTABICHA B
osib30BaHue HoBasg Kaprouka Ha clenyronui
CPOK.

28. B cnywsae, ecimu Kaprouka sBusercs
AJbTepHaTUBHOM KapTod, u KiMeHT sBisercs
nepxatenem UKC Kaprtel, To noctyn k Cuery g
OCYLIECTBJICHHUSI ~ PAacXOJHBIX  omepauuid U
omepauuii monojHeHus (Cuera MOXET OBITh
obecniedeH npu ucnoiab3zoBanun Kmuenrom UKC-
Kaptet 1100 ee peKkBU3UTOB IOCPEICTBOM
HCIOJIb30BaHUSA YCIYTH «MyIbTHKApTa.

2.9. 3akmouas goroBop, KiimeHT gaer cornacue
Ha nepenauyy uHpopmanuu o Kinuenre, ycnoBusix
JloroBopa,  HCIIOJIHEHHUH  OOS3aTENBCTB MO
JloroBopy a100 Ha HpeNOCTaBJIEHUE JOCTyNa K
TaHHOMU uHpOpMaLUU AyTCOPCUHTOBBIM
OpraHu3aiusM, npusiekaeMbiM baHnkom st

- oopmienus Jorosopa,

- noctaBku Kaproukum u(uiam) TOKYMEHTOB,
odopmiIieMbIX IpH 3aKiaoueHun Jlorosopa,

- OpUHATUS (NOJYYEHHUs) IIaTexed o
JloroBopy (B T.4. IO MOTAIlIEHUIO 3a/10J5KEHHOCTH
1o oBepapadry);

- BBINOJHEHHUsS 3BOHKOB KimeHTy ¢ 1emnbio
IIPOBEPKU KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX
nanHbix Knuenta B JloroBop u uHpOpMaIoHHbIE
CHCTEMBI banka, MOSICHEHHUSI BOIIPOCOB
KacaTeJIbHO YCJIOBMHM 3aKkiatoyeHHoro Jlorosopa
(Ipu MX BO3HUKHOBEHUM), KOHCYJIBTHPOBAHMS IO
YCIIOBUSIM ~ TPOAYKTA,  BBIACHEHUS  NPUYMH
HEaKTHBalUU MIPOAYKTA, CTETIEHH
YIOBJIETBOPEHHOCTU MPHOOPETEHHBIM MPOAYKTOM
U KauecTBOM oOciykuBaHus B banke,

- OTIPABKH yBegomiiennit/ Cooommenuia
Knuenty B MOpsJIKE u clIydasx,
MpeAYyCMOTPEHHBIX [loroBopoM,

- TIOJy4eHusi, 00pabOTKH M XpaHEeHHUs (B T.4. C
MIPUBJICYEHUEM IPOrPaMMHO-TEXHUYECKHUX
KOMIUIEKCOB M YCIIYT) CBEICHMI, CBS3aHHBIX C
3aKJIIOUYEHHEM U HcTIoNHeHneM Jlorosopa,

- okazaHus ycayr (pabor) B oOmactu
UH(OPMAIIMOHHBIX TEXHOJIOTHH, BKJTIOUAst
pa3paboTKy, n0paboTKy OaHKOBCKHX
MH(POPMALIMOHHBIX CHCTEM W MPOTPAMMHOIO
obOecreyeHus,

- BBITIOJTHEHUS WHBIX (YHKIMH TIPH yCIOBHH,
yTo baHK 3a7eiCcTBYeT yKa3aHHbIE OPraHU3AIMU B
MPOLIECCE  3aKIIOUEHUS, COMPOBOXKACHUS |
ucrnonHeHus: JloroBopa, a Takke IUIsl OKa3aHWs
ycnyT (BbIoNHEHUS paboT) banky, HEOOXOIMMBIX

JJISA BBITIOJTHCHU A bankom JIMOCH3UOHHBIX
TpeOOBaHMI u WHBIX TpebOoBaHMI
3aKOHOJIATEIbCTBA.

Ilepeuenb AyYTCOPCHUHIOBBIX OpraHHU3aLMMI
(mepenaHHbIX UM GyHKIUH) pa3menieH Ha Caiire.

Cornacue Kimenta Ha mnepemgady bankom
unpopmarmn o Kmmenre u  [lorosope
AYTCOPCHHIOBBIM OpTraHU3alUsAM JIEUCTBYET 10
npekpauieHus (pacropkenus) Jlorosopa, B T.4.
0053aTeNLCTB 1O B3aUMOCBSI3aHHOMY C HUM
KpPEOUTHOMY JIOTOBOPY Ha  IPEJOCTaBICHUE
OBepapadra o Cuery.

WNudopmanus o Knuente u JloroBope mMoxer
nepe1aBaThCs bankom AYTCOPCHHIOBBIM
OpraHM3alMsiM B TEUEHUE CpoOKa JeHCTBUA
COOTBETCTBYIOIIETO COTJIaCUsl U HCIIOJIb30BATHCS
AYTCOPCUHIOBBIMU OPTaHU3ALMSIMU TOJBKO IS
1esield BBITIOJTHEHUS TepeIaHHON (QYHKIIUH.

KinenT nmeer npaBo Ha O0TKa3 OT corJyacus,
OT3bIB paHEE IMPEJOCTABICHHOIO COIJIacUs Ha
nepenayy bankom wunpopmanmuu o Kiuenre u
JloroBope AyTCOPCHUHIOBBIM OpraHu3alusM B
1oJIHOM o0beMe miu yactTuuHo. [Ipu a3tom Knuenr
HECET PUCK HEBO3MOXHOCTH HCIIONHEHUsI baHKoM
cBoux oOs3arenbcTB 1Mo JloroBopy B CBSI3H €
TaKUM OTKa30M (OT3BIBOM).

2.11. KiuweHT maet corjlache Ha IpeIoCTaBlIcHUE

AO0CTYyIIa I[epxcaTeJno HOHOHHHTGHLHOﬁ
KapTquI/I, HaaACJICHHOMY IIOJIHOMOYHUSAMU,
IMPpEeaAOCTaBJICHHBIMU B YCTaHOBJICHHOM

3aKOHOJIATETTLCTBOM  TIOPSIIKE K CBEICHHSIM,
COCTaBIIAIOLIMM OaHKOBCKYyI0 TaiiHy Kimenra
nocpenctBoM ucnoas3oBanust CIbO «uTepuer-
6ank «Mo#t bank», «MTBank Moby» (B TOM
qrciie Ha MPOCMOTP WH(GOPMAIIMHU IO OTIEPAITHSIM,
orpaxenHbM o Cuery Kirenra)».

2.12. B cootBercTBHH ¢ HacTosmuM J[oroBopom

bank  okaspiBaeT  cienyrolue  IUIATEeXHbIE
YCIYTH:
2.12.1. pacueTHbIE YCIYTH:

oTKpbITHE (3aKkpbITHE) CueTa,

ClHMcaHue W(WIM) 3a4UCIIEHHE JIEHEXKHBIX

cpeacts no Cuery,

HampaBJiIeHUE MOJTBEPKIACHUHN, Kacarouuxcs
WCTIOJTHEHUS TUTATEKHBIX WHCTPYKITAH
Hepxarens Kaprouku,

WHBIC pacUeTHBIC OIEpaIiH, CBSI3aHHBIE C
obciry)kuBanreMm Cuera u otpaxennem mo Cyery
nH(pOpPMAIIMY O ABMKEHUH JICHEKHBIX CPEJCTB);
2.12.2. ycnyru WHUIUUPOBAHUS iaTexa,
BKJTIOYAIOIIME B C€0sI CIIETYIOINE BUBI YCIIYT:

00paboTKa TuUIaTeka, WHUIIMATOPOM KOTOPOTO
apigercs Jepxkarens Kaprouku, B 37€KTpOHHOM
WM UHOM opme;

nepeaaya MoCpeCTBOM IUIATEKHOTO YKa3aHUs
(TutatesxxHoM WHCTPYKITHH) uH(popmanuu,
HEOOXOAMMOW sl OCYIIECTBJICHUS IUIaTeXa Hu



(w1M) mpueMa JEHEKHBIX CPEACTB MO IUIATEKY:
pacyeTHOMY MEHTpy, Hu (WIH) IUIaTeKHOMY
arperatopy, ¥ (WJIM) MOCTABIIMKY ILJIATEKHBIX

MHCTPYMEHTOB, HE00X0 MO TUISt
OCYUIIECTBJICHUSI  TOCIEIHUM  (TIOCIICTHUMH)
arexa U (UiaM) npuema JIeHEXHBIX CPEACTB MO
IJIATEXKY;

2.12.3. ycnyru 1o SMucCHH  (CO3JaHUIO) WIIU
pacrpocTpaHeHHE IUJIATEKHBIX HMHCTPYMEHTOB,
BKJIIOUAIONME B Ce0sl SMUCCHI0 OaHKOBCKHX
IUTATEKHBIX KapTOUeK;

2.12.4. uHpOpMAaIIMOHHBIE TUIATEKHBIC YCIYTH,
BKJTIOYAIOIIUE B C€OS CIEIYIONINE BUBI YCIIYT:

IpeocTaBlieHne UHpopMauu, HeoOX0AUMOM
JUISL OCYIECTBIICHHS TJIATEXKa;

coop, 00paboTKa, XpaHEHHUE, INMPEACTABICHUE
uHpopmanun KimeHTy WM TpeTbeMmy JIHUIy TI0
MOPYYEHUI0O W C COIJIacusl TOJIb30BaTelsl O
cocrossHnn cueta (00 ocratkax W (Win)
JIBUKCHUH JIEHE)KHBIX CPENICTB), O IUIaTeXax Hu
() NepeBoIax JICHE)KHBIX CPEACTB,
OCYIIIECTBIEHHBIX IO 3TOMY CYETY, IIATEeKHBIX
00s13aTeNbCTBaX, HHOM HMH(OpMAINH, CBS3aHHON
C TUIaTeXaMH, IIATE)KHBIMU ONeparusiIMu U (WIn)
cueTamu,

Mpe/icTaBiIeHHe MHPOPMAIMH IO ONEPALIUIM,
orpaxkeHHbIM 1o Cuery Knwmenra, Jlepxkaremnto
nononHuTenbHON — Kaprouku,  HajeneHHOMY
MTOJTHOMOYHSIMH, PeIOCTaBICHHBIMHU B
YCTQHOBJICHHOM  3aKOHOJATEIbCTBOM  IOPSJIKE
nocpenctBoM ucnoiaszoBanus CIBO «aTepuet-
6ank «Moii bank», «MTBank Moby».

2.13. MomeHT O0€30T3BIBHOCTH IUTaTEXa 10
omepauusM ¢  ucnonb3oBaHueM  Kaprtouku
HACTYTIaeT:
2.13.1.mpu coBepuienun 1uiarexeir B AUC
«Pacdyer» ¢ HCIONB30BaHWEM CEPBUCOB  HIIN
ycrpoiictB baHka — ¢ MOMeHTa 0€30T3bIBHOCTH,
onpenensiemoro AUC «Pacuery;
2.13.2. ipu COBEpIIEHUU riaTexa c
HCIIOJIb30BAaHUEM CEPBHUCOB MJIM yCTPOMCTB banka
no OaHKOBCKUM  PEKBH3UTAM,  YKa3aHHBIM
Hepxarenem Kaprouku, 3a uckmouennem ANC
«Pacuer»:

ecmd  OaHKOBCKMW  CYET  IOJIydaTelis
Iatexxa OTKpeIT B baHke — ¢ MoMeHTa

3aYUCIICHHUS JCHEXKHBIX CPEJACTB Ha  CUeT
MOJTy4YaTeIIs IJIaTekKa;

ecii  OAaHKOBCKMHM  cYeT  TONydaTelns
IiaTexa OTKPHIT He B baHke — ¢ MOMEHTa
MIEPEUUCIICHUS JICHEXKHBIX CpelcTB U3 baHka mo
PEKBHU3UTAM, yKa3aHHbIM Hepxatenem
Kaprouxu;
2.13.3.B WHBIX cIOydasx — C MOMEHTa
MPEIOCTaBIICHUsI COTJachsi Ha  COBEPIICHUE

TJIATEeKHOW OIEpalyi.

2.14. MomeHT O0€30T3bIBHOCTH TUIATEXa IO
omepaiusM  6e3  ucnonb3oBaHus — KapTouku
HACTymaeT C MOMEHTa OTPaKEHHUS CYMMBbI
arexa no cuery Knuenra.
2.15. Tlmatexx cyWTaeTcs MCIOTHEHHBIM C
MOMEHTa OTPaXEHUSI CYMMBI IUIaTeXa IO CUETy
Knuenra.
2.16. MomeHnToM HACTYTUICHUS
OKOHYATEJIbHOCTU IUIATeXa SBISIETCS MOMEHT
OTPaXEHHUS COOTBETCTBYIOLErO IIIaTexa 110
cyery Kinenra.
2.17. MakcuManbHBIi CPOK  OCYIICCTBICHUS
IUIaTe)KHOM omepauuy (OKa3aHUS IUIATEXHOU
YCIIYTH):

npu wucnons3oBanun Kaproukm — 30
(TpuILATh) KaJICHIAPHBIX JHCH;

0e3 ucrnosnb3oBanuss Kaprouku — 2 (1Ba)
OaHKOBCKUX JIHA.
2.18. IlpenocraBneHueM coryiacus Ha
COBEpIIICHHE TJIATeKHON ONepaluy SBISETCS:
2.18.1.m0 omepanmmsM ¢  HCHOJIB30BAHHUEM
Kaprouku — coepienue Jlepkarenem Kaprouku
neiictBuit  ans  ayreHtudukanuu - JlepxaTens

KapTouku;

2.18.2.m0 omepamusaM, COBEpIICHHBIM  0€3
ucrnonb3oBanuss  Kaprouku, — moxamucaHue
JIOKYMEHTOB Ha OyMa)KHOM HOCHTEJIE.

2.19. O13pIB  comlacuss Ha  IUIATEXHYIO
OTIepAITHIO OCYIIIECTBIISIETCS ~ MOCPEICTBOM

HampaBlieHUss B baHK 3asBIeHUS HAa OTMEHY
TJIATeKHOW OMEpaIn, COJCPIKAIIECTO PEKBU3UTHI
orepanuy Ha OyMa)XHOM HOCHUTENE MPHU JTUIHON
sBKE B baHK 70 HACTYIUICHHS MOMEHTa
0€30T3BIBHOCTH IIIaTEXKA.
2.20. bamk obecrneuynBaer
3aBEpUICHHUS] PAcueTOB W  OKOHYATEIbHOCTH
IJIaTeXKEH MOCPEACTBOM HCIIOIB30BaHUSA
CJIEYIOIINUX METOOB U MPOLEAYp:

YCTaHOBJICHHE JIAMHUTOB M OTPAaHUYCHUH I10
oTiepaIsM C HCroiab3oBanreM Kaprouku u (vim)

rapaHTUPOBaHUE

omepanusiM MO cYeTy 0e3 HCIOJIb30BaHUS
Kaprouku;
MPOBEICHUE onepanun c Y4ETOM

0YepEeTHOCTH TUIATeKHBIX HHCTPYKIIHIA;

OCYIIIECTBIICHHE PACUYETHBIX OIEpanuid He
no3/1Hee OGAHKOBCKOTO JIHS, CJIEAYIOIIETO 3a IHEM
MOCTYIUICHHsT B bBaHK  COOTBETCTBYIOLIMX
TUIATS)KHBIX HHCTPYKIIUH.
2.21. ]Jlna coBeplueHUs OINEpaluil ¢ MOMOIIbIO
[ImaTexHoro cepBuca J[lepkaremo KapTOUYKH
HE00XO0AUMO:

3apEerucTpUpoOBaTh KapTouky B
[Inarexxnom  cepBuce myTreM BBoJa (WiIn
CKaHWPOBaHMs) peKBU3NTOB Kaprouku, 3HaueHUS
CVC2/CVV2/KIIII2 kona, kKoaa MOATBEPKACHUS
(oTHOPA30BOTO TMMApOJIs), TMOJIYYEHHOTO B BHJIE
SMS-coobmennst Ha  HOMEpP  MOOMIIBHOTO



TenedoHa Hepxarens KapTOYKH,
3aperucCTpUPOBAHHBIN B yUeTHON cucTteMe banka.
Cozpnannblii  npu  pobasieHun Kaprtouku B
[Inarexublii CepBUC YHUKaJIbHBIN
UACHTU(DUKATOP XPAHUTCS B 3amM(POBAHHOM
BUJIC B 3AIIUIIEHHOM XpaHWIUIIE MOOUIBHOIO
YCTPOMCTBA U MOXKET UCIOJIb30BATHCS B TEUEHUE
cpoka aerictBusa Kaprouku;

ycraHoBuUTh B  Ilnate:xxHoM  cepBuce
criocob ayrentudukanyuu Jlepxatens KapTOUKH.
Omnara B OTC mpoBoautcs myreM BblOOpa B
[Tnarexxnom cepBuce COOTBETCTBYIOIIETO
YHUKAJIbHOTO HWIACHTU(PUKATOPA M IOJHECCHHUS
MOOUJIBHOTO  YCTPOMCTBA K TEPMHUHAIBHOMY
000pYyIOBaHUIO.

3. OBSA3AHHOCTU KJIMEHTA

3.1. Jna otkpeitua Cuyera U BbIIYCKa B
obpamenue  Kaproukwm  mpu  3aKIIOYCHUH
JloroBopa yka3zaTb (IOATBEPAUTH) IOCTOBEPHBIC
cBemeHUs (B T.4. PEKBH3UTHI JIOKyMEHTA,
YIOCTOBEPSIOIETO JINYHOCTh) IPHU 3alOJHEHHH

AHKETHBIX NaHHBIX. B aJIbHEHUIIIEM, B
MMHUCBMEHHOM BHIE (C TMPEIOCTABICHHEM 10
TpeOOBaHUIO banka JOKYMEHTA,

YIOCTOBEPSIOUIET0 JIMYHOCTh, W (MJIM) HHBIX
MOATBEPKIAIOIIUX JTOKYMEHTOB) HH()OPMHUPOBATH
bank 000 Bcex M3MEHEHUSX pEKBU3UTOB U
aHKETHBIX JaHHBIX, YyKa3aHHbIX B JloroBope, B
teueHue 10 (mecATH) KaJneHIApHbIX JaHeH. B
ciydyae oTkpbiTHs Cuera KnumeHTy-HEpe3WaeHTY,
MIPEOCTABIIAECTCS  HOTApUAJIBHO  3aBEPEHHBIN
NepeBoJ] Ha  PYCCKUH  SI3bIK  JIOKYMEHTA,
YIIOCTOBEPSIOLIETO JINYHOCTb.

3.2.  He mnepemaBarp Kaprouky, MoOMIBHOE
YCTPOWCTBO B TIIOJIb30BAHME M PACHOPSIKEHHE
IPYTUX JUI, 00eCreyuTh KOH(GUIECHIIUATBEHOCTh
uHpopmanuu o [IMH-kone, MonHBIX peKBU3UTAX
KapTOuku (HOMEp KapTO4YKH, CpPOK JeHCTBHS,
CVC2/CVV2/KIIII2 - npu w®WX HAIUYUH),
JMHAMHYECKUX MapoJifx, HarpaBisieMblx bankom
B CoolOmeHusix, M He coo0IaTh JaHHYIO
nH(pOpMALIMIO TPETbUM JHIlaM (B TOM YHCIE
paGotHukaMm banka), He ycTaHaBIMBaTh Ha CBOHU
ycTpoiicTBa (MOOWJIBHBIA Tene]oH, TUTAHIIET,
MIEPCOHAIBHBIN KOMIBIOTEP M JIp.) NPUIIOKEHUS
ynanennoro  goctyma  AnyDesk,  RustDesk,
LiveTex u apyrue mo HAaCTOSHUIO TPETbUX JIUIL B
LEeISIX TPEJOTBPALICHUS] COBEPUIEHUS TPETHUMHU

JIALaMu NIPOTUBOIIPABHBIX NENUCTBUAN c
pexBusuTamu Kaprouku.
3.3. Ilpm MOTyYEHU N Kaprouku Ha

¢usnyeckoM Hocutene (IMIACTUKOBOM 3arOTOBKE)
HEe3aMEeJUIMTENbHO pachucaTbCsi Ha OOOpPOTHOM
ctopoHe Kaprouku Ha mosoce Uil MOJIUCH
Hepxarens Kaprouku (ipu ee HaTU4HM ).

3.4.  OcyuecTBisATh oOmepanuu B Mpeenax
MOJIOKUTEIILHOTO OCTaTKa JIEHEKHBIX CPEJICTB Ha
Cuere u  (wm) smmuta  OBepapadra,
YCTAaHOBJICHHOTO  KPEAMTHBIM JOTOBOPOM (IIpH
€ro 3aKilYeHWH). B ciaydae BO3HUKHOBEHUS
HeyperynupoBaHHOro ocTaTKa 3aJI0JDKEHHOCTH,
IIOracUTh €r0 B TEUCHHE!

- 14 (yeThlpHamATH) KaJCHIAPHBIX THEH C
JIaThl BO3HMKHOBEHUS, €CJIM J]JaTa BO3ZHUKHOBCHUS
HeyperynupoBaHHOro ocTaTka 3a0KEHHOCTH —
o0 01.07.2017,

- 14 (verplpHaAmaTH) paboYMx ITHEH C JaThI
BO3HHKHOBEHHS, €CIM JaTa BO3HUKHOBCHUS
HeyperynupoBaHHOro octaTka 3a0KEHHOCTH —
¢ 01.07.2017.

HeyperynupoBanubii OCTaTOK
3aJI0JDKEHHOCTH ~ MOXET  BO3HHMKHYTH  IIpH
OTCYTCTBHH JIOCTaTOYHOT O KOJIMYECTBA

JIEHEe)KHBIX cpesicTB Ha Cyere B pe3yJibTaTe:

- U3MEHEHHUS KypCOB BaJIOT, IPUMEHIEMBIX
npu OGJIOKHPOBKE cyMMbI onepanuu no Kaprouke
u npu obpaborke omepanuu mno Cuery, eciu
CyMMa OIepalud, MOCTyNHBIIEH K 00paboTke,
IpeBbIIIaeT CyMMY cpeacTB Ha Cuere;

- U3BMEHEHHUS KypCOB BAJIOT, IPUMEHIEMbBIX
npu o0paboTKe omepanuii 1o 3a4UCICHUIO
JICHEe)KHBIX cpelcTB Ha KapTouky, coBeplIeHHBIX
B YCTpOICTBax (cepBUCax) HHBIX OAHKOB, HA AATy
1 BpeMsi 00pabOTKK KpEAUTOBON aBTOpPU3ALUU U
Ha JaTy U BpeMs oOpabotku B IIponeccuHroBoit
CUCTEME (uHaHCOBOTO MOJITBEPKICHUS
(xnupuHra), monydeHHoro ot  [lmarexxHoit
CUCTEMBI, €CJIM CyMMa KPEIUTOBON aBTOpU3ALUU
MPEBBIIIAET CyMMY (uHAHCOBOTO
MOATBEPK/IE€HUS (KJIMPHUHTAa), MOJYyYEHHOTO OT
IInaTexHOM CHUCTEMBL;

- MIPOBEICHUS 0e3aBTOpU3ALMOHHON
ormepauuu (0e3 TOCTYIUIEHUS 3ampoca Ha
ono0openue oneparuu B baHk);

- o0pabotku omeparuu mo Cuery, ecnu
CyMMa oOIllepaliy, MOCTynuBIIeH K oOpaloTke,
MIPEBBILIAET CyMMY cpencTB Ha Cuere;

- CIHCaHUs paHee OIIWOOYHO 3aUMCIEHHBIX
NeHexHbIX cpencTB no Cuery KimeHTa u B MHBIX
ClIydasx.

3.5. CaMOCTOATENTFHO KOHTPOJIUPOBATh ONeparvu
no Cyery, xpaHutb KapT-4eku 10 MOMEHTa HX
BBIBEPKM C BblmuckaMu 1o Cuery, COXpaHsTh
KOIIMM TOJATBEPXKACHUN 3aKa3oB, MyOIUYHBIX
odepT, cornameHuii ¢ opraHu3aUsIMu TOPTOBIH
(cepBuca), npuHuMaromuMu KapTtouky Kk oriare,
BKJIIOYAsl YCIIOBUS JIOCTaBKU 3aKa3a, a TaKKe BCIO
MEPENNCKY C HUMU IIPU COBEPIIECHUHU OINepanuil ¢
ucnonb3oBanneM Kaptouku, B Teuenne 120 (crta
JIBaJIIaTH) KaJ€HJApHBIX JHEH C MOMEHTa HX
COBEpIIIECHHUS.



3.6. HeaBTopu30BaHHOH cUMTaeTCs TUIATEKHASL
onepanus, no kotopou [epxkarens Kaprouku He
IIPEIOCTABUII CBOE COTJIaCHME HAa OCYLIECTBIIEHUE
ATOM IJIaTeXHOW onepauuu. s peanuzanuu
mpaBa TpeOOBaTh MPU3HAHUS HEABTOPU3OBAHHOU
ONepalny, COBEPIIEHHON C MCHOJIb30BAaHUEM
Kaprouku, Kmuent nmubo [epxarens Kaproukw,
HaJICJICHHBIN MTOJTHOMOYHSIMH,
MPEeA0CTaBICHHBIMU B YCTaHOBJICHHOM
3aKOHO/IaTEJIbCTBOM IOPSAKE, B TEUEHHE OJIHOTO
Mecsia C JIaThI BBISIBIICHUSI dakra
HEABTOPU30BaHHOM omepaiuu, Ho He no3aHee 70
(cemmuecsaTH) KaJCHIAPHBIX JHEHM ¢  Jarhl
oTpakeHHus 3Toil omepauuu no Cuery o0s3aH
MPEIOCTaBUTh B BaHK 3asBlIEHHE B MUCbMEHHOMN
dbopmMe Ha OyMa)XHOM HOCUTENE WIA B
AJIEKTPOHHOM BHJ€ (IIOCPEICTBOM HaIpaBJICHUS
coobmieHus yepes «MHTepHeT-0ank «Moi baHk»,
MobunbHOe mpwiiokenne «MTBank Mobyy),
colepkamiee  TpeOoBaHME O  MPU3HAHUU
OCYILIECTBICHHOW € ucnojb3oBaHueM Kaprtouku
orepaluy HEaBTOPU30BAHHOM.

3.7. B cmyuae yrepu wim kpaxu Kaprouxw,
MOOUIIBHOTO yCTpOMCTBa, a Takke ecnu [IMH-kox
b0 pekBu3UThl KapToukw cranw W3BECTHBI
TpetbeMy Juny, Kiwmentr wmm  Jlepxkarens
Kaprouku 00s13aH onepaTuBHO COOOLIUTH 00 3TOM
B baHk (01HMM U3 MepeUnCIeHHBIX CITIOCOOOB):

- B ycTHOU ¢opme o tenedony +375 17 229-98-
98, +375 29 509-99-99, +375 44 509-99-99, +375
25 509-99-99 0TS He3aMeUINTELHON
omoxupoBku Kaproukw,

- B TMHCHbMEHHON QopMe NyTeM 3anoJIHCHHS
3asiBICHUsA, YCTaHOBIeHHOW bankoM Qopmbl, B
nonpaznenennn baHka, nmubo He3amMenIUTENbHO
CaMOCTOSITENNLHO ~ 3a0yokupoBath KapTouky c
nomotbsto C/IBO wmu yemyru USSD-6aHkuHT.
3.8. Ilpu oOHnapyxenun Kaprtouku, panee
3asBJIGHHOM, Kak yTpaueHHOW (yKpaJeHHON),
HEeMeMJIeHHO HWH(popMUpoBaTh 00 3ToM baHK.
Hcnons3zoBanne tako Kaproukm kareropuuecku
3aIpeleHo.

3.9. Boseparuts Kaprouky B bank nu4yHO mimm
yepe3 mpeacTtaButTenss B TeueHue 10 (mecsaTu)
KaJICHJIAPHBIX JTHEW NPHU HACTYIIEHUHU OJTHOTO W3
CIIEAYIOIINX COOBITHIA:

- UCTEYEHHUs cpoka aeicteus KapTouku,

- HEoOXOJMMOCTH 3aMeHBI (IEPEBBITTYCKA)
Kaprouku B  ciayuae ee  THOBPEXICHUS
(TeXHUYECKON HEUCTIPABHOCTH),

- TpeKpalieHus ucrnonb3oBanus Kaprouku
10 KaKOW-TO0 MpUIMHE,

- OnokupoBku KapTouku 1o mNpUYIHHAM,
oroBopeHHBIM B 11.9.4 u 1m1.9.5 Hactosmux OOmux
ycnoBuii Jlorosopa,

- pactopxenus Jlorosopa,

- o TpedoBanuto banka.

3aMeHa (mepeBbIyCK) Kaprouku
ocymectBisiercss baHkoM 1O NHCbMEHHOMY
3asBieHnt0 Kimenta (ycraHoBiieHHOro bankowm
obpasma) odopMiICHHOMY B  MOJpa3JeiCHUN
banka, mub0 Ha OCHOBaHMHM HHBIX CIOCOOOB
oOpamenuss Knuenta B ciayyae — Hamuuus
BO3MOXKHOCTH HX HCHOJB30BAHUSA C  LEJIBIO
3aMeHbl (TepeBbinycka) Kaproukwu.
3.10. Osnakomuth JlepkaTensi TOMOIHUATEILHON
Kaprouku c IlpaBunamu BIIK u JloroBopom u
obecrieunTh ux codmonenue epxxarenem.
3.11. Tlpunocrymienun ot banka wHboOpmaru
0 CyMMax JCHEXHBIX CpPEICTB, 3aYMCICHHBIX Ha
Cuer Kinuenra (Hamnmexamiero OeHedunuapa) B
pe3yabTare OMHUOKH  OTMpaBUTENS, MPHHATH
peiieHne O Bo3BpaTe (OTKa3e B BO3Bpare)
OUIMOOYHO TEPEUYHCIICHHBIX (3a4YMCIICHHBIX) €My
JICHEeXKHBIX Cpe/ICcTB. B ciyuae mpuHSTHS pelieHus

O  BO3BpaTe  OMMOOYHO  MEPEUUCIICHHBIX
(3aYMCICHHBIX) JCHEXHBIX CPEICTB OTIPABUTEIIIO,
Kiment OCYIICCTBIJIACT ux BO3Bpar

CaMOCTOATEINIbHO, B T.Y. IJIATEKHBIM MOPYYEHUEM
B TMOPSJIKE, YCTAaHOBJICHHOM 3aKOHOJATEIHCTBOM.
Kinnent BIpaBe YIOJHOMOYHUTD bank
OCYIIECTBIISITh 32 HEro BO3BpAaT OLIMOOYHO
MEePEUYNCIICHHBIX (3a4UCIICHHBIX) Ha ero Cder
JIEHEKHBIX CPEJICTB IYTEM BBIPAKEHHS CBOETO
corjacusi Ha CIIMCaHHUE JEHEXHBIX CpPEACTB B
MUCHbMEHHOM  3asBJICHHH, TPEIOCTABICHHOM B
bank.

3.12. Ommatuth B CPOK 1O  TOCIETHHUHA
OaHKOBCKMH JIeHb MecsIla, CIEIYyIIIero 3a
MecCAIleM Ha4yucCJIeHHus, IUiaTy (KOMHUCCHUOHHOE
BO3HArpaxJeHue) 3a oka3aHHble KimeHty B
OTYETHOM Mecsle yciyru coriacHo Ilepednto
BO3HArpaXkJICHUI MO onepauusM C KIUEHTAMH U
O6ankamu-koppecnogenramu  3A0  «MTbank»
(manee — [lepedenpb BO3HATpaXkIEHUI), €CIIM UHOU
CPOK IS YIUIaThl KOMHCCHUH HE YCTaHOBJICH
Ilepeunem Bo3HarpaxaeHuil. Iloxg orTuyeTHBIM
MECSIEM TOHUMAETCS MCTEKIINN KaJICHIapHbBINA
Mecsll, MPEAIECTBYIOMINI TEKYILIEMY MECSAILY.
3.13. CobmomaTh HOPMBI BaJTFOTHOTO
3aKOHO/IATENbCTBA B YaCTH Mpe/icTaBleHus B bank
JIOKYMEHTOB B CJIydae TMPOBEICHHUS ONeparuii Ha
OCHOBaHWU paspenieHnid HanmonanbHOoro OaHka
Peciy6nuku benapyce 1160 B yBEIOMUTEIHHOM
TOPSIIKE.

3.14. TlpenocraBnsath B baHk Bce HEOOXOIUMBIE
JOKYMEHTBI ¥ WH(POpPMAIHMIO, KOTOphle baHK

TpeOyeT W/WIM KOTOpble HEOOXOAMMBI IS
BBITTOJTHEHUS bankom TpeOoBaHU
3aKOHOJATETHCTBA 0 PEIOTBPAIICHUH
JIeTalN3aliu JOX00B, MOJYYSHHBIX MPECTYITHBIM
nyreM, (UHAHCUPOBAHUS  TEPPOPUCTUUCCKOM
JeSITeTbHOCTH " (bUHAHCUPOBAHMUS

pacrpoCTpaHEHUs OPYKHUsI MACCOBOTO MOPAKEHUS



(B TOM wuyHclIe JOKYMEHTHI M HH(pOpPMAIHIO,
HEOOXOUMBIC ISl TIOSICHEHHS CYyTH (DPUHAHCOBOM
oreparui, OIIpeETICHUS MCTOYHHKA
IIPOUCXOXKACHUS JIEHeXKHBIX cpelacts KimeHra,
OCYILECTBIICHHS BO3JIOKEHHBIX Ha bank (yHKumii
[0 UACHTU(QUKAIMKM YYaCTHUKOB (PUHAHCOBOIA
oTepaluu, BepUpUKaIINH, OOHOBJICHUS
(akTyanmzanuu) naHHBIX 0 KimeHte), a Takxke B
WHBIX, MPEIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM,
cllyyasx.
3.15. He mnpoBoauTh B paMKax HaCTOSIIETO
Horosopa olepaluy, CBSI3aHHbIE c
OCYILIECTBICHUEM peINpPUHIMATEIbCKOM
NESTeNbHOCTH (32 UCKIIOUYEHUEM IOCTYIUICHHS C
TeKylero (pacueTHoro) OaHKOBCKOTO cueTa
WHAMBUIYAIIbHOTO mpeAanpuHuMarens Ha Cuer
JICHE)KHBIX CPEACTB, SBISIIOIIMXCSA JIOXOAOM OT
HPEIIPUHUMATENbCKON 1€ TEIbHOCTH).
3.16. He MCIIOJIb30BATh Kaptouky B
IPOTUBO3aKOHHBIX LEJSAX, BKJIIOYAs IOKYIKY
TOBapoB, pabOT W  YCIYr, 3ampelieHHBIX
3aKOHOJATEIbCTBOM, a TaKXe 3aKOHOAATEIbCTBOM
rocy/1apcTBa, HAa  TEPpPUTOPUU  KOTOPOIO
Heprxatenp ucnonb3yer KapTouky.
3.17. Ob6ecneunts peanu3anuio baHkom mpasa
Ha NOJHYIO WIM YaCTUYHYIO Ilepefady OTAEIbHBIX
¢GbyHKIMH, UX YacTel, OM3HEC-TIPOLIECCOB, BUIOB
NESTeIbHOCTH, COCTABISAIOUIMX MX paboThl H
YCIYTH, JUIsl  BBINOJIHEHUS  AyTCOPCHUHIOBOM
OpraHu3aiyeil myTeM NpeJoCTaBIEHUs Ccorjiacus
Ha T1epenadyy AyTCOPCHHIOBOW OpraHM3aluu
uHpopmanuu o Knunenre u ycnousx Jlorosopa,
WCIIOTHEHUH 00s13aTeNbCcTB 1o JloroBopy i1bo Ha
IPeOCTaBIIEHUE JOCTYIA K TaKoH MH(DOpMaIUH.
3.18. CamocTrosTeNnbHO O3HAKOMHUTHCS c
KoMmnaeHnc-nonmutukoi 3A0 «MTbaHk»,
pasmemnienHou Ha Caiire.
3.19. CamocrosTenbHO NMPUHUMATh peLIeHHne 00
OTHECEHUU (HE OTHECEHWHU) TMOCTYNUBIIUX Ha
Cyer nEeHEXHBIX CPEACTB OT (PU3MUECKUX JIUII, B
TOM YHCJIe WHIUBUAYAIBHBIX TpeANPUHIMATEICH
U (WIM) IOPUIMYECKHX JIUL, KOTOPBIE HE SBIISIOTCS
pe3uaeHTaMu PecniyOuku benmapycs, K
MHOCTpaHHOW 0€3BO3ME3JHOM moMoIM Hu O
HEO0OXOJIMMOCTH €€ PErUCTPallUd B COOTBETCTBHU
C 3aKOHOAATEIBCTBOM. CamocrosTenbHO
peryaupoBaTb CBOM OTHONICHUS W TIOPSIOK
pacyeToB C HaJIOTOBBIMU OpTaHAMH.
3.20. Ilpu MOJKJIIOUEHU T ycIyru
«udopmupoBanue 00 oTIepaIHsIX c
HCIIOJIb30BAHUEM OaHKOBCKOM IJIATEKHON
KapTOYKW» CcOOJI0/IaTh Mepbl  0€30IacHOCTH,
IpeJOTBpallaloie JOCTYH TPETbHX JIMI K
norydeHHo# B CooOmennn nHpopmanuu:

- YCTaHaBJIMBATh 3aIIUTHBIE NApOIU H
KOJIbI  JIOCTyNa K MOOWJIBHOMY TenedoHy,
npuwiokeHuto Viber u(uiam) WHBIM yCTPOWCTBaM

(cepBucam,  MNPUJIOKEHUSIM),  Ha
noctymnaroT CoobimeHus;

- He mepeaBaTh TPETHUM JIMIIAM TapOJIH
M KOJBl JIOCTyIa K MOOWIBHOMY TenedoHy,
npuiaoxenuto Viber u(uiav) WHBIM yCTPOMCTBaM

KOTOpbIE

(cepBuCcaM,  MPHIOXKEHHSIM), Ha  KOTOpBIC
nocrynatoT CooOrieHus;
- mOpu Tepegaye  TPETbUM  JIHIAM

MOOMIIBHOTO TesiedoHa M(MiTM) HHOTO YCTPOMCTBA
C YCTaHOBJCHHBIM TMpuioxkeHuem Viber, uHbIM
cepBHCOM H(WIIM) TPUIOKCHUEM, Ha KOTOpBIC
nocrynatoT  CooOleHus,  KOHTPOJIHMPOBATH
WCIOJIb30BAHUE YCTPOMCTBA JAHHBIMH JIUIIAMU U
HE OCTaBJIATh YCTPOHCTBO O€3 MPUCMOTPA;

- Tpud Tepenavye  TPETHUM  JIALAM
MOOWJILHOTO TejedoHa Ha JUIMTEILHOE BpEMs
(HampuMep, € UENbI0 MPOBEACHUS PEMOHTHBIX
pabot) uszBnekarb SIM- kapry;

- TIpud Tepenavye  TPETHUM  JIMLAM
YCTPONCTBA C YCTAHOBJICHHBIM IPHIOKCHHEM
Viber, unbimM cepBrcOM H(MIIN) MPUIOKESHUEM, HA
KOTOpBIC MOCTYMAKT CooOlmieHus, Ha
JUINTEIIbHOE  BpeMsi  (Hampumep, ¢  LEeJbIo
IPOBEJCHUSI PEMOHTHBIX paboT), 00eCHeYuTh
Oe3zomacHbIii BbIXOJ U3 Tnpwioxkenus Viber
(uHOTO CcepBHca U(MJIH) IPUIOKEHHUS).

3.21. Ilpu BeImaue pononHHUTENbHON Kaproukm
Ha UM (U3UYECKOro JIMIA, MHCIOJIb30BaHNE
KapTouky KOTOPBIM OCYIIECTBIISIETCSI B CHILY
NOJHOMOYMM, NpeaocTaBleHHbIX KineHToM B
YCTAHOBJICHHOM 3aKOHOJATEIILCTBOM  TOPSIZIKE,
KnueHnt nomkeH MOATBEpANTh HAIWYHE TaKUX
nojJHoMo4YMM y Jlepxarens AONMOJHUTEIbHOMN
Kaprouku B mepuon aevictBust Kaprouku. [pu
MpEeKpaleHud  JACUCTBUS  MOJHOMOYMWA  Ha
UCIIOJIb30BaHUE JloNoJIHUTENbHONM Kaprouku u
pacriopsbkerne  CueToM,  TPEAOCTaBICHHBIX
Hepxxarento  nomnonHuTensHo  Kaprouku B
YCTAHOBJICHHOM 3aKOHOJATEIILCTBOM  TIOPSIJIKE,
Knuent o0s3yercs yBenomuth 00 3ToM baHk u
MPOTUTh  TIOJTHOMOYHS Ha  HCIOJIB30BaHHE
nononHUTeNnbHONM Kaproukn u pacnopsbkeHue
Cuetom Hepxaremnto JIOTIOJTHUTEIbHON
Kaprouku. baHk He HeceT OTBETCTBEHHOCTH 3a
coBepuieHue omnepanuid no Cuery Jlepxkarenem

JIOTIOJIHUTENIHLHOM Kaprouxu, B ciydae
TIPEKPALIECHUS NEUCTBUA MMOTHOMOYHH,
MPEIOCTaBICHHBIX JlepKaTento AOMOJTHUTEIbHON
Kaprouku, u HEUCITOJTHEHUS Kinnenrom

yKa3aHHOU 00sS3aHHOCTH.

3.22. Jlo MOMeHTa WHHIIMAPOBAHHS IUIATEkKa
nocpenctsoMm Ilnmarexnoro cepsuca KimeHT
00s3yeTcsi ~ O3HAKOMHTBCSI  C  YCIOBHUSMHU
10JIb30BATEIBCKOTO COTJIAIICHHUS, 3aKII0OYEHHOTO
Mexay KIuMeHToOM U IUIaTeXHBIM CEPBUCOM
Samsung Pay, Apple Pay wumm apyroro



aHAJIOTUYHOTO, a Takke ¢ uHbopMaIueH,
pa3menieHHoi Ha Caiire.

3.23. VYBemomuenne Kimenta o0 IBIKEHHU
JIEHEeXKHBIX cpelcTB Mo CYEeTy OCYIIECTBISETCS
myreMm HampaBlieHUs emy CooOIIeHus Ha HOMEp
MOOMILHOTO tenedoHa, MPEI0CTABICHHBII
KmuenTom B bank Ha OCHOBaHHMHM OTICIHLHO

3aK/IIIOYCHHOI'0 MEXAYy CTOpOHaMMu O0roBopa Ha

okazanue ycayru  «MHpopmupoBanue 00
ONEpalUsAX C HCIOJIb30BAaHHEM OaHKOBCKOH
IUIATeKHOM  KapTOUKW», a TaKkKe IyTeM
pa3MeIeHust uHdopmaruu 00 OCTaTKe

JEHEXKHBbIX cpencTB Ha (Cuere M COBEPIIEHHBIX
onepanusix nmo Cuery B «MHTepHEeT-0aHK «Moi
bank», wmoOwibHOM mpwiokeHnn «MTBank
Moby» u npenocraBnenuss Kimenty mocryna k
TakOM WHPOPMALUK IyTeM TOAKIIOUCHHS K
«Uurepuer-6ank «Mo#t bank», MoOuIbHOMY
npuwioxeHuto «MTBank Moby» Ha ocHoBaHMH
OTAENBHO 3aKJIIOUYEHHOIO MEXAy CTOPOHAMH
JIOTOBOpa Ha OKa3aHWE YCIYr AMCTaHLIHUOHHOIO
0aHKOBCKOTO  OOCITyKMBaHHUA (HAa  YCJIOBHAX
nyonmaHoi  odeprTel) uW(WiIM) JOroBOpa  Ha
OKa3aHME YCIyr B MOOWJIBHOM NPUIOKEHUU
«MTBank Moby» (Ha ycnoBUsSX MTyOIUIHON
opeptsr). Ilpu »stom Kiment npusHaercs
MOJIYUYMBIIUM TaKo€ yBEJIOMJIGHME B Jary
otnpasieHus CooOlieHns Ha HoMep MOOUIBLHOTO
tenedoHa, npenoctaBieHHbii Kinuentom B baHK,
WM  pa3MenieHuss baHkoM uHpopMmanuu o
JIBUKEHUM JIGHEeXHBIX cpelactB no Cuery B
«HTepHer-0ank «Moit baHk», He3aBUCHMMO OT
(dakTUyecKkoro - MpoyTeHus  (O3HAKOMIICHUS)
Knuenra ¢ nanHoit uHpopmanuei. B ciyuae
oTtkaza KimeHTa OT mnoAkiO4YeHHUs K yciayre
«HpopmupoBaHne 00 orepanusx C
HCII0JIb30BAHUEM OaHKOBCKOM IIJIATEKHOU
kaproukn» u (wim) «WuTepHer-6ank « Mok
bank», OT ycTaHOBKH MOOWJIBHOIO MPHUIIOKEHUS
«MTBank Moby» Knuent CUUTAETCS
YBEJAOMJICHHBIM O JBUKEHHUH JIEHEKHBIX CPE/ICTB
1o CyeTy B 1aTy COBEPILUEHUS ONEpaLiH.

4, OBA3AHHOCTHU BAHKA

4.1. Otkpeite Knuenty Cuer U HpeaocTaBUTh B
nonb3oBaHue KapTouky mans  OCyIeCTBICHHS
onepaunii ¢ Mcnonb3zoBanmem Kaprouku mnocie
BbimonHeHus 1.3.1. HacTosmmx OOMMX yCIOBHIA
HoroBopa.

4.2. Tlpu obpamenun Knuenra B moapasieneHue
baHka nmpeocTaBUTh €My €KEMECSIUHYIO BBIITUCKY
no Cuery Ha OyMa)KHOM HOCHUTEJIE.

[TogmuuHocte  BbiUcku 1o Cuery
YI0CTOBEpSETCS pabOTHHUKOM banka,
MOJrOTOBUBILIMM BBIITUCKY, IIYTEM €€ MOINUCAHUS
U pacuMpoBKU CBOEH MOAMUCH (C yKa3zaHHEM

®HO). Ay6nukar Beimucku no Cuery bankom He
npenocrasnsgerci. B ciydae HeoOxomumocTu
nonyyenus KnueHtom ny0nukara BBIUCKHA IO
Cuety, paboTHUK baHKka rOTOBUT HOBYIO BBIIHCKY
o Cuety 3a TpeOyeMblil (aHAJOTUYHBIN) NEPUOJL
BPEMEHH.

Knuenram, moakmouenueiM k CJBO
«UntepHer baHk», NpenocTaBisATh BBIMTUCKY B
AJIEKTPOHHOM BHJIEe ¢ HH(OpMAIMel O IBUKCHUN
JeHeKHbIX cpenct o Cuery, chopmMupoBaHHON
no 3anpocy Kinuenra ¢ ucnonszoBanuem CJIBO
«uTepuer banky.

4.3. brnokupoBats Kaprouky mno oOpamieHuio
Kiuenta 06 yrepe wim xunieaun Kaprodxwu.

4.4. OOecrieunTh OCYIIECTBICHHUE PACUYETOB IO
omeparusiMm ¢ Hcnonb3oBanuem KapTouku B
pejienax ocTaTka JeHEeKHbIX cpelcTB Ha Cuere.
4.5. TapanTupoBaTh COOJNIOACHUE OaHKOBCKOM

TaHBI Knuenra B COOTBETCTBUH c
3aKOHO/IaTE€JIbCTBOM.
4.6. HcnonHATH  IUIATEXKHBIC  MHCTPYKIIHH
Kinuenra B CPOKH, YCTaHOBJICHHbIE
3aKOHOJIaTEJIbCTBOM.

B cnydae pacropxkenus  Jlorosopa

(3akpeiTusa Cuera) Bo3Bpatuth KimeHTy ocrarok
JNEHEXKHBIX cpeAcTB Ha Cuere mocie 3aBepUICHMS
pacdeToB c bankowm, CBSI3aHHBIX c
Hcnonp3oBanneM Kaproukun, a TaKkKe
WCIIOJIHEHUSI BceX 00s3aTenbeTB o Jlorosopy.

HpI/I 9TOM, BO3Bpar JACHCKHBIX CpcaAcCTB
IIPOU3BOJUTCA HE paHee 3aHCCCHUA
HeB03BpaHleHHOﬁ KapTO‘IKI/I B JIOKaIbHBIN

(MexxayHapoJHBIi) cTom-mucT. Bo3Bpar ocraTka
JIEHE)KHBIX CPEACTB IPOU3BOAUTCS HAa OCHOBAaHUU
3asBneHus Komenra Ha 3akpeitue Cuera 10
ycraHoBiIeHHOW  bankom  ¢gopme,  KoTopoe
SIBJISIETCSI HEOThEeMJIEMOM 4acThio JloroBopa, mo
yemoTrpenuto Knuenra:

- HAJMYHBIMU JCHEKHBIMH CpeACTBaMH (C
Y4E€TOM IOJIOKEHUH NyHKTa 4.10);

- OAaHKOBCKUM IE€pPEeBOJOM Ha JAPYro cuer
Knuenra, oTkpriThiii B banke;

- OaHKOBCKHUM I1€peBOJIOM Ha cdeT banka 1o

y4eTy pacueToB [0 IPOYUM OIEpalMsIM, C
MoCHeaytoen Beirato Kimmenry.
4.7. CBoeBpeMeHHO MH(popMHpoBaTh [lepxarens
KapTrouku o0 HEBO3MOXKHOCTH OCYIIECTBICHUS
onepanuuii NOpW UCHoib3oBaHMKM Kaprouku B
cllyyae IIJJAaHOBBIX TI€pephIBOB MKW  cOOEB,
MOBJIEKIIUX HEPaOOTOCIOCOOHOCTh MPOTPAMMHO-
TEXHUUYECKUX CPEICTB, o0ecTeYnBarOInX
obcmyxxuBanue [epxkarens Kaprouku, a Taxxke o
MJIAHUPYEMBIX CpoKax BOCCTAHOBJICHMUSI
paboTOCIIOCOOHOCTH  MPOTrPaMMHO-TEXHHUECKHUX
CPEICTB, IOCPEICTBOM pa3MEILLEHUS YBEIOMIICHUS
Ha Caiire.



4.8. IIpogomKuTenbHOCTh COOsI, TOBJIEKIIETO
HEepabOTOCTIOCOOHOCTh MPOrPAMMHO-TEXHUYECKUX
CpeAcTB,  00€CNeYMBAIONIMX  OOCITYXHBAHUE
Hepxarens  KapTtoukw, KOTOpasi  CIY)KHUT
OCHOBaHUEM s yBenomieHus KimenTa cornacHo
. 4.7 nacrosmux OO6mmx ycmoBuit JloroBopa o
HEBO3MOXXHOCTH OCYIIECTBIICHUSI OMepaluii Mpu
MCI0JIb30BaHNU KapTouku, ycTaHABIMBACTCS:

- or 15 muuyr um Oonee — mns cbos,

IIOBJIEKIIIETO HEepaboTOCIIOCOOHOCTh ceTn
0aHKOMAaTOB, WH(POKUOCKOB, TEPMHUHAIIOB, a
takxke IIpomeccunroBoii cuctembl baHka B

paboure qHY;

- or 30 mMumHYT M Oonee — I OO,
MTOBJIEKIIIETO HEepabOTOCIIOCOOHOCTh CeTH
0aHKOMAaTOB, WH(OKHOCKOB U TEPMHUHAIIOB, a
takxke IIpoumeccunroBoid cucrembl baHka B
BBIXOIHbIC U (MJIN) MTPA3THUYHbIC THH.

4.9. B CPOKH, YCTaHOBJIEHHbIE
3aKOHOAATENbCTBOM, yBeAOMUTh Kimenra o
HEO0X0UMOCTH MOTaIIeHUs CYMMBI
HeyperynupoBanHoro octatka 3aJ0KEHHOCTH
nocpencTBoM HampasieHus: Kimmenty Coobuienus
Ha HOMED MOOHJIBHOT'O tenedoHa,
npenocTtapiieHHbIM KirenTom B baHk Kak JIMUHbBIN
HOMEp MOOWJIBHOTO TenedoHa, MOCPEICTBOM
Tene@oHHON CBsA3M (B T.4. MOOWJIBbHON) 10O
MHBIMH JIOCTYITHBIMH CIIOCOOAMH.

4.10. BeimaBaTh HaIHYHBIC JICHEKHBIE CPEIICTBA
co Cuera B npeziesiax OCTaTKa JAEHEXHBIX CPEICTB
Ha Cuere B COOTBETCTBUM C IOJaHHOMH
IpeIBapUTENIbHO 3asBKOM Ha BBIJauy HAJTUYHBIX
JICHEXKHBIX CPEJCTB B CPOK HE Mo3iHee 5 (TsATH)
pabouux AHENH ¢ MOMEHTA MOJY4YEHUs YKa3aHHOU
3asiBKU. 3asiBKa Ha BbIJauy HAJMYHBIX JEHEXKHBIX
CpeACTB MOXeT ObITh NMpPUHATA B YCTHOH (hopme
no rtenepony paboTHukoM KoHTakT-LIeHTpa
banka, B mnuceMeHHOH ¢Qopme pabOTHUKOM
nonapasnenenus  banka  (,  mocpeacTBOM
oOparieHus B COLIMATIBHBIX CeTsX,
MECCeH/I’Kepax, dYaTax, COOOIIeHHSX B dare
CABO «Murepuer Oank «Moit bank» wumn
MobOunpHOro mnpunoxenuss «MTBank Moby».
IIpy  [OCTaTOYHOCTM  HAJIMYHBIX  JEHEKHBIX
CpeacTB B mojpaszfeineHnn baHka JeHexHbIe
cpeactBa co Cyera MOryT OBITH BBIIUIAYEHBI B
neHb obparneHust Knenra.

4.11. Hampasute  KimeHTy — nmcbMeHHOE
YBEIOMIIEHHE O pE3yJbTaTaXx pPacCMOTPEHHUs
yKa3aHHOTO B 11.3.6 JloroBopa 3asiBJIEHHS B CPOK,
He npesbimaronmi 90 (1eBIHOCTO) KaJeHAAPHBIX
OHEeW ¢ fJarbl noiydeHuss baHKoM — Takoro
3asIBJICHHUS.

5. IMTPABA KJIUEHTA
5.1. Tlomp3oBaTbcsi  MPEIOCTaBICHHBIMH  C
Hcnons3oBanneM Kaprouku ycimyramu:

10

J IPOBOJIUTh O€3HAIMYHbIE IUIATEKU 32
ToBapbl (pabOThI, YCIYrH) B OpraHU3aIHIX
TOPrOBJIU u cepBHuca, YCTPOUCTBAX
CaMOOOCITY’)KUBAaHHS M CHCTEMaX TUCTAHIIMOHHOTO
0aHKOBCKOTO  OOCIIy’)KUBaHUs, HPUHUMAIOIIUX
Kaprouky k ormuiare;

L4 oJiydyaTb HaJIWYHBIC JCHCKHLIC CPCACTBA

B [IBH, 6ankomarax, npuaumaronmx Kaprouky k
OIlIaTE;

J OCYIIECTBIISAITb ~ MEPEBOJBI  JIEHEKHBIX
CpencTB c HCIIOJIb30BaHUEM yCIyT
JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYXHBaHUS C
MOMOIIbI0 PEKBU3UTOB OAHKOBCKHUX IIATEKHBIX
KapToYeK;

J nonoJiHATh CYET HAIMYHBIMU JACHEKHBIMU
cpexncrBamy, B T.4. ¢ Mcnons3oBannem Kaproukw,
B I[IBH wu wundokmockax banka (apyrux
OpraHu3anuii u 6aHKOB);

. nonoJiHATh CueT B O€3HATMYHOM MOPSIKE
MyTeM OCYIIECTBICHUS OaHKOBCKHX IIEPEBOOB
6o ¢ ucnons3zoBanuem CIBO.

Onepaunu MOIOJHCHUA Cuera,
coBepmieHHble Kimmentom mocne 21.00 Texymiero
pabouero aHs, MOTYT ObITh OTpakeHbl baHKOM 110
Cuery Ha cuenyrouuid OaHKOBCKMM  JICHBD,
MOCKONIbKY B YKa3aHHOe BpeMsi baHk HaumHaer
PErIaMEHTHYIO TPOUEAYPY 3aKPBITHS TEKYIIETO

OTIEPAITMOHHOTO TTHS Bbanka, KoTopast
CONPOBOXIACTCS CMEHOW  OalaHCOBOH  JTaThl
omepanioHHoro fHs. Ormnepanuy MOMOJTHEHUS
Cuera, COBEPIIICHHBIC Kiuenrom B

BBIXOTHOM/TIPA3IHUYUHBIA JIEHb OTpa)karoTcs IO
Cuery B mepBblli OAaHKOBCKUU J€HB, CICTYIOIIHI
32 BBIXOJIHBIM/TIPA3IHUYHBIM JHEM,;

Cuer MOXeT ObITh MOMOJIHEH (PUINUECKUM
auIoM, He sBisrommMces Bnagensuem Cuera, c
co0uto/IeHreM TpeOOBaHUH 3aKOHO/1aTENILCTBA.
5.2. ITonp30BaTbest peAOCTaBIeHHBIME 110 CueTy

WHBIMH yCIIyramu B COOTBETCTBHUU c
3aKOHOJIaTeNIbCTBOM.  JIaHHBIM  MpaBOM  HE
obnamaer Hepxarenp JOTIOJIHUTEIIHLHOMN
KapToukwu, HaJleTeHHBIN TMOJIHOMOYHSIMH,
MPEIOCTaBICHHBIMU B YCTaHOBJIECHHOM

3aKOHO/IATEIbCTBOM ITOPSIZIKE.
5.3. ExemecsauHo monydaTh BbImHMckH o Cuery
npu obOpamenun B bank. J[aHHBIM mpaBoM He

oOJagaer Hepxarenp JNONOJITHUTENHbHON
KapToukwu, HaJeJIEHHBIN TMOJTHOMOYHSIMH,
MPEIOCTaBICHHBIMU B YCTaHOBJIECHHOM

3aKOHOJATEILCTBOM IOPSIKE.

5.4. Tlonyuuts B mosib30oBaHue HOBYIO Kaprouky
II0 UCTEYCHHH CPOKa NEUCTBHUA, NPU YTEpE HWIH
xuileHnu npexHeil Kaprouku c ommaroil yciyr
banka cormacHo neictBytomemy IlepeuHio
BO3Harpax<JacHui.



5.5. OOpamarbcst 32 UK3MEHEHUEM YCTaHOBIICHHBIX
bankom orpanudeHHil (IMMUTOB) Ha OIMEpPalUH C

MCTOJIb30BaHUEM Kaproukn MOCPEJICTBOM
CAMOCTOSITENIbHOIO ~ M3MEHEHHS  JIMMHUTOB B
«UuTepuer-6ank  «Moit  baHk», MOOHIBHOM

npunoxennn «MTBank Mobyy, ob6parienus B
nonpasnenenue banka, a B ciydae OTCYTCTBHSA
nocryna B «HWHrepHer-Oank «Moit bank» u
MobunbHOe mnpuioxkenue «MTBank Moby» wu
BO3MOYKHOCTH OOpaTHThCS B  TOZApa3JCIICHHE
banka - myrem oOpamienust B KoHTakT-11eHTp, B
coorBerctBuu C [lpaBumamu BIIK wu  (umm)

ycioBusiMd  mipoaykta/TapudHoro mmaHa ¢
orIaToMn yCIIyr COTJIACHO [Tepeunto
BO3HarpaxjaceHuil. JlaHHpIM mpaBoM He 00Jagaer
Jlepxatenb JIOTIOTHUTEIbHOM Kaprouku,
HaJICTICHHBIN MOJTHOMOYHSIMH,
MIPEI0CTaBICHHBIMU B YCTaHOBJICHHOM
3aKOHOJATEILCTBOM IOPSIJIKE.

5.6. Paz6noxkupoBath KapTtouky,

3a0JIOKHPOBAaHHYI0O B CBS3M C HEMPABHILHBIM
BBojioM [IMH-koma, oOparumBimce B KoHTakT-
LIEHTp WK nojpasjaeiieHue banka.

5.7. Paz6moxkupoBath Kaprouky,
320JI0KHPOBAHHYIO 1o IpUYUHE ee
KOMIIpOMETAllM B IEJISIX  BO30OHOBIICHHS

BO3MOXXHOCTH €€ HCIIOJIb30BaHMs MyTeM MOJauu
IIMCBMEHHOTO 3asBJICHMS, YCTaHOBIEHHONW baHkoM
(GopMBI, a TaKKe MOJTYYUTh Pa3bsICHEHUS B Cllydae
OonmokupoBkn  Kaproukm mo  npuumHe —ee
KOMITPOMETAI1H.

5.8. B coOTBEeTCTBMM C 3aKOHOAATEILCTBOM
OCYILECTBIATh OMNEPAallUd C  HCIIOJIb30BAHUEM
Kaprouku B BamtoTe, OTIIMYHON OT BaytoThl Cyera.
[IpoBenenne  BalntOTHO-OOMEHHON  omepaiuu
OCYILECTBISIETCS  C  INPUMEHEHHEM  Kypca,
yCTaHOBJIEHHOro baHkoM 111 coBeplueHUs
BaITIOTHO-OOMEHHBIX onepauui c
ucnosib3oBaHneM KapTouku uimm ee peKBU3UTOB, U
(um) OOMEHHBIM  KypcaM, YCTaHOBJIECHHBIM
[InaTexxHOM CHUCTEMOM, Ha JaTry W  BpeMs
npoBefeHus pacueroB B [lnmaTexHoll cucreme u
(w) Ha gaTy W BpeMs oOpabOTKH oreparuii B

ITponieccunroBoii  cucreme. Mudopmanus 06
YCTAaHOBJICHHBIX bankom KypcCax BaJllOT OJd
COBEpLIEHHMs]  OMEepaluii C  HCIOJIb30BaHHEM

KapTouku unm ee peKBU3UTOB, a TAKXKE O MOPSIJIKE
UX IpUMEHEHUs pasMenieHa Ha Caire..

5.9. ITonyuuts oT banka Bo3MeleHHE CITUCAHHBIX
co Cdera JAEHEXKHBIX CpPEICTB IO OIEpaluH,
IIPU3HAHHONW baHKOM HEaBTOPU30BAHHOM, B CPOK,
He npeBblnaronmi 90 KaJeHaapHbIX AHEH C aThl
nony4yeHus bankom ykazaHHoro B 1. 3.6
3asBJICHUH, 3a UCKIIIOYCHUEM CIIy4acs,
IIPELYCMOTPEHHBIX 3aKOHOATEIBLCTBOM.
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5.10. [epxarenb KapTOUYKU
nucrnonb3oBartk  [lmaTexHsbli
COOJIOICHUH CIICTYFOIIUX TIPABHIT:
5.10.1. [TnaTexHbIA CepBUC MOXET
WCIIONB30BATHCSI  TOJIBKO — JIMIIOM, Ha UM
koToporo Kaprouka BbinylieHa B 00palieHue;
5.10.2. TlmarexHbIi CEPBUC MPEIOCTABISETCS
TOJIBKO  C  HCIIOJIb30BAHUEM  MOOMJIBHOIO
IUTaTEKHOTO TpuiioxkeHuss Samsung Pay, Apple
Pay u npyrux aHanoru4yHbIX;

5.10.3. [TnarexHbIit CepBUC
UCIIONIB30BAaThCS  TOJIBKO B
YCTPOMCTBE,  MPUHALICKALIEM
Kaprouku, Ha UM  KOTOPOro
BBINYIIIEHA B 0OpallieHue.

5.11. IMonyuats uHGpOpPMAIMIO O IEHCTBYIOLIEH
penakuuu  JloroBopa u  (unm)  Ilepeuns
BO3HArpa)x/I€HUN U (W) MPOLIEHTHBIX CTABOK Ha
OCTaTOK JIeHeXHbIX cpenctB Ha Cuere u (Win)
[IpaBunax BIIK nyrem caMOCTOSATENIBHOIO
03HAKOMJICHHUS c COOTBETCTBYIOIIEH
JeicTByrolen penakuuei Ha Caiire.

uMeeT
CepBHUC

paBo
npu

MOXKET
MOOMIIBHOM
Hepxarento

KapTouka

6. ITPABA BAHKA

6.1. OcymecTBIsATh KOHTPOJb 3a COOJIIOICHHEM
KimeHTOM 3aKOHOIATENIECTBA TPH COBEPIICHUH
uMm omnepanuii ¢ Hcnonb3oBanuem Kaproukw.
Ortkazars Knuenry B npenocrasnenuu Kaprouku
B MOJIb30BaHUE, 3aMeHe (mepeBbinycke) Kaprouku
IO CBOEMY YCMOTPEHHIO.

6.2. B omgHOCTOpOHHEM BHECyIeOHOM TMOpPSAKE
OTKa3aThCS  OT  HWCIOJHEHUS  HACTOSIIETO
JloroBopa, TpeKpaTuTh WJIH MPHUOCTAHOBUTH
nerictBue  Kaproukw, oOTKa3aTb B BBINYCKE
(3amene/mepeBninycke)  Kaprouku, — oTkasarhb
Kiuenty B mpoBeneHuun omepanuu mo Cuery u
(W) TPUOCTAHOBUTH €€ OCYIIECTBICHHE B
CIIEIYIONINX CITyJasx:

- HeTipenocTaBieHne KnmmeHToM Heo0X0IuMBIX
JOKYMEHTOB W CBEICHUH JUIS TMPOBEICHUS
orieparum, HapyIICHUS TpeboBaHUi K
0(OPMIICHUIO IOKYMEHTOB;

- HempenocTaBiieHus KiueHToM JOKYMEHTOB U

CBEJICHUH, HEOO0XOINMBIX banky TS
UICHTH(PUKAITTT YYaCTHUKOB (uHaHCOBOM
onepanuu, Bepu(DUKaINH, OOHOBJICHUS

(axTyanm3anuu) maHHBIX 0 KiumeHTe, MOsSCHEHUS
CYyTH OCYIIECTBISIEMBIX (MHAHCOBBIX OIEpaIlHii,
orpezeneHus HMCTOYHHKA MIPOMCX 0K ICHHUS
JICHEKHBIX CPEJCTB Ha CUETe, a TAaKKE€ B MHBIX
ClIydasix, MpPeIyCMOTPEHHBIX 3aKOHOJATeNbHBIMU

akTaMM O  MPEeAOTBPALEHUU  JIeTalu3aluu
JIOXOJIOB, TOJIYYEHHBIX TMPECTYNHBIM IYTEM,
(uHaHCUPOBaHUS TEPPOPUCTUUECKOI
JeSITeIbHOCTH u buHaHCHpPOBaHUS



pacrpocTpaHeHHS
MOPAXKCHUS,

- Ipu 0OHapy)XKeHUU BaHKOM COBEPIICHHBIX 10
Cuety omepaliuii, CBA3aHHBIX C OCYIICCTBICHUEM
NPEANPUHUMATEIBCKON  IeATEIbHOCTH, U (WITH)
JICHEKXHBIX cpeacTB Ha Cuere, MOCTYNUBIINX B

opyKus MaccOBOT0

pe3yibTare OCYIIECTBICHHS
MPEIIPUHIMATEITBCKON JeSITeIIbHOCTH (3a
UCKITIOYCHUEM  TIOCTYIUIGHHS  C  TEKYIIEro
(pacueTHOTO) OaHKOBCKOTO cyera

WHIUBUAYAIBHOTO mpeanpuHuMarens Ha Cder
JICHE)KHBIX CPEACTB, SBISIIOIIMXCS JIOXOJAOM OT
MPEeNPUHIMATEIECKOMN IeATEeIbHOCTH );

- IpU BO3HUKHOBeHUM y banka momo3penuii o
TOM, 4TO ornepanusi(-un) 1o Cuerty
OCYIIECTBISET(-I0T)CSl B LENSIX MOTydeHUS U (KIIH)
JIeTaTn3ayu IOXO/I0B, MOJIYYCHHBIX MPECTYITHBIM
nyreM, (UHAHCUPOBAHUS  TEPPOPUCTUYECKOM
NesITeIbHOCTH, pacmipocTpaHeHUS WITH
(UHAHCUPOBAaHUS  PACIPOCTPAHECHUS  OPYKHUA
MacCOBOTO MTOPAKEHUS;

- Tojo3peHHe uiIM Hanmuuue |y baHka
WH(OPMALIMK O COBEPIICHUU C HCIIOJIb30BAHHEM
Kaprouku wim ee peKBU3UTOB  OIepaluii,
MOBJICKIIIUX TTOCTYIUICHUE JCHEKHBIX CPEICTB HA
Cuer kiueHTa B pe3yjbTaTe MOILIEHHHUYECKOIO
WHUITUUPOBAHUS TUTATEXKa,

- HEWCIONHEHUS WU
ucnojsHeHuss  KimeHntom
Jorosopy;

- HHBIX  CiydYasx,
3aKOHOAATEeNbCTBOM,  [IpaBumamu
HacTosmuM JloroBopom.

6.3. Otkazate Knmenty B 3ameHe (TepeBBITYCKE)
Kaptouku B ciryuae HEeHaJIeKaIIEro HCIOTHEHHS
00s13aTenbCeTB o JloroBopy.

HEHAJJIEXKAIIErO
00s3aTENBCTB  TI0

IPETyCMOTPEHHBIX
BIIK u

6.4. be3 mpenBapUTENBHOTO  yBEJOMIICHUS
Knuenta yCTaHaBIUBaTh " U3MEHATH
orpaHuyeHus  (JUMHUTBI) HA  ONepaluud ¢

ucnonp3oBaHueM Kaprouku, B TOM 4uciIe IO
KOJIMYECTBY  omepaluid ¥  MaKCUMaJIbHOMY
pasMepy omnepanuil yCTaHOBJIEHHblE baHkoM B
cootBercTBUM ¢ IlpaBunamu BIIK u (umm)
yciaoBUAMHU Tponykta/TapudHoro ruiaHa, mpu
3TOM MOTYT YCTaHaBJIMBATHCS PA3TUUYHbIE JINMUTHI
B 3aBHUCHMOCTH OT TEPPUTOPUU COBEPIICHHUS
omnepanuii, THIOB KapTO4Y€K, BHUJIOB OIEpaIui,
BUJIOB OpraHu3aluii TOPrOBJIM (CepBHCaA) U T. 1.

6.5. 3ampammBars y Kinuenra yito0ble TOKyMEHTHI
u uHbOpMaNHio (CBEICHUS), HEOOXOIUMBIE ISt
OCYILECTBIICHHS BO3JIOKEHHBIX Ha bank (yHKumi
3aKOHOJATEIbCTBOM 0 IPEJOTBPALIEHUN
Jerajau3aluy J0X0/10B, MTOJyYEHHBIX MPECTYIHBIM
nyreM, (UHAHCUPOBAHUSA  TEPPOPUCTHUECKON
JESITEIbHOCTH u (buHaHCUPOBaHUS
pacrpocTpaHeHUs MaccoBOTO
MIOpaXXEHUs, B byHKIMHA 1O

OpyKHUs

TOM YHUCJIIC
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¢uHaHCOBOM
OOHOBJIEHUTIO

UICHTH(PUKAITIT Y4aCTHUKOB
OTICpaIlNH, BepU(DUKAIUH,
(axTyanu3zanuu) naHHeix o Kimenre.
6.6. Kumenr mnpenocraBnser banky mnpaBo B
Clydyae COBEpLICHHS OIlepaluii B  BaJIIOTE,
OTJINYHOM OT BamoThl Cuera, cnuceiBaTh co Cuera
CBOWIM IUJIATEKHBIM OPJEPOM CYMMBI B BAJIIOTE
Cueta, SKBUBAJICHTHbIE CyMMaM COBEPIICHHBIX
omepanuii mo Kypcam, YyCTaHOBJICHHbIM baHkom
JUISL COBEPILEHUS BaTIOTHO-OOMEHHBIX OMepaiuii ¢
MCIoJib30BaHneM KapTouku uiu ee peKBU3UTOB, U
(w) OOMEHHBIM  KypcaM, YCTaHOBJICHHBIM
[InarexHpIME  CHUCTEMAMH Ha JaTy U BpeMms
npoBefeHus pacueTroB B [lmaTexxHoit cucreme u
(unm) Ha nmaty u Bpems oOpabOTKM OIepaliy B
[IpouieccuHroBoii cucreme.

6.7. CamoCTOATENBHO Ha OCHOBAHHNH
[IATEKHOTO opaepa, ohopMIIEHHOTO B
COOTBETCTBUH c 3aKOHOIATEILCTBOM u
JOKaJbHBIMH  IPABOBBIMH  aKTaMH  baHka

cnuchkiBaTh co Cuera ommOOYHO TEPEUUCICHHBIE
(3auncnennbie) Ha CUeT eHeXHbIE Cpe/ICTBA (B T.
Y. CYMMBl WU3JIMIIHE BBIIUIAY€HHOTO bankom
BO3HArpa)/IeHUs — MPOIIEHTOB, MAaHU-03K (money-
back) u mOmOOHBIX  BBHIIIAT), CHUCHIBATH
MOJHOCTBIO JINOO YACTUYHO CYMMBI, OIIMOOYHO HE
cnucanHble co Cuera, 3a4UCIATh MOJHOCTBHIO
a1M00 YaCTUYHO JICHEXHBIE CPEICTBA, OMIMOOYHO
cniucannbie co Cyera.

6.8. B cmyuae mocrymieHus B baHk AeHEKHBIX
cpenctB s 3auucieHuss Ha CueT B BaIIOTE,
oTiinyHOM oT BamoThl Cuera, Bmamenen Cuera
nopy4yaetr baHKy mnpoBecTH CBOUM IUIATEKHBIM
oplepoM 3aurciieHne Ha CYeT CyMMBbl B BaJIIOTE
Cuera, »DKBUBAJCHTHOM  TMOCTYMUBIIUM  JUIsSt
3auncieHus Ha Cuer cpeAacTBaM MO  Kypcy,
yCTaHOBJICHHOMY baHkoM Ha pgaty W Bpems
o0paboTku  omepauuu B [IporeccuHroBoii
CHUCTEME, €CIM TPOBEJICHHWE TaKOW Omeparuu
MPEAYCMOTPEHO 3aKOHOAATEIbCTBOM.

6.9. B caywae mocrymienus B bank uis
3auncieHus Ha CYeT CyMMBbI ONepaluy nepeBoaa
JIEHEXHBIX cpelacTB Ha Kaprouky, coBepiieHHOU
B yCTpoiicTBax (cepBHCax) HHBIX OaHKOB, B
BaJIIOTE, OTJAWYHOM OT BamoThl Cuera, KimeHT
nopy4yaetr baHky mnpoBecTH CBOMM IUIATEKHBIM
opAepoMm:

- 3aynciieHne Ha CYeT CyMMBI KypCOBOM
Pa3HUIIBL, eciu cymMma MOCTYNHUBIIETO
(buHAHCOBOTO  TOATBEpPXKACHHUS  (KIUPHUHTA)
MIPEBBIIIAET CYMMY KPEAUTOBOM aBTOPU3ALINH;

- cnucanre co Cuera CyMMbI KypCOBOH
pa3HUIIBL, eciu cymma MOCTYMUBIIETO
(bUHAHCOBOTO  TOATBEPXKACHHUS  (KIUPHUHTA)
MEHbIIIE CYMMBbI KPEIUTOBON aBTOPU3ALINH.

3auncienne Ha CYeT WIH CIHCAHHE CO

Cuera CYMMBI KYpPCOBOM Pa3HULBI



ocytiecTBisieTcs B BanoTe Cyera, SKBUBAJICHTHOU
JCHEeXKHBIM Cpe/cTBaM, HocTynuBIIMM Ha Cder
JUIS  3a4KCIICHUS] WU CIOUCAHUs, MO0 KYypCy,
ycTaHoBJIeHHOMY baHkoMm Ha pgaty u  Bpems
o0paboTku  omepanuu B lIporieccHHroBoi
CHUCTEME, €CIId NpPOBEJCHHE TaKOW oOIlepaluu
MPEyCMOTPEHO 3aKOHOIATEIHCTBOM.

6.10. Orkasarh B yIOBIETBOPEHUHU XOJIaTaliCTBa
00 W3MCHEHHWHM OTrpaHWYCHHWH (JIMMUTOB) Ha
onepaiuu ¢ Vcnonb3zoBanuem KapTouku, B TOM
qucie o KOJINYECTBY onepanui U
MaKCHUMaJIbHOMY pasmepy orepanui,
YCTAaHOBJICHHBIX bBaHKOM B COOTBETCTBHH C
[IpaBunamu  BIIK w  (wm)  ycroBUsAMH
nponykra/TapudpHoro  1aHa,  OrpaHUYCHHMA
(IUMUTOB) B 3aBUCHUMOCTH OT TEPPUTOPHH
COBEpIICHHS OTICpaIliii, TUIIOB KapTOUYEK, BUIOB

onepanuid, BHUIOB  OpraHM3alMidi  TOPTOBIH
(cepBuca) U T. 1.
6.11. OcymecTBiATh pacchUIKy

nHpopMannoHHBIX COOOIIEHNI MO0 pPEeKBHU3HTAM,
npeaocTaBiieHHbIM KilneHToM.

6.12. Otka3aTh B IpU3HAHUH HEABTOPH30BAHHOU
ONepalny, OCYIIECTBIEHHOW C HCIOIb30BAHUEM
Kaprouku, B ciaydasx, TpeayCMOTPEHHBIX
3aKOHO/IaTEJIbCTBOM.

6.13. IIpow3BoauThH MOTAIIEHUE MPOCPOUCHHOU
3aI0JDKEHHOCTH 10 KPEAUTHBIM U APYTUM
OTepalusiM, TOJIBEPKEHHBIM KPEAUTHOMY DPHCKY,
BO3HUKIIEH MO JOTOBOPAM, 3aKIOUYEHHBIM MEXIY
bankom m KimenTtom, a Takxke NTPOCPOUYECHHOU
3a/I0JDKEHHOCTH IO OIUIATE€ YCIYr U CEPBUCOB,
npeasiaraeMbiX bBaHKOM MO WHBIM JIOTOBOpaM,
3aKIoYeHHbIM  Mexay bankom u  KimeHrtowm,
MyTeM CIHCAHUS JIEHEeXHBIX cpeAcTB co Cuera
IJIaTEXKHBIM OpAepoM baHka mpu OTCYyTCTBUU Yy
Kinnenra coOCTBEHHBIX JEHEXKHBIX CPEACTB Ha
TeKyImMX (pacyeTHBIX) WIM HWHBIX CYETax,
OTKPBITBIX COTJIACHO YCIIOBUSIM TaKUX JIOTOBOPOB.
Cnucanmne co Cuera JIEHEXHBIX CPEICTB B CYET
MOTanieHusl TaKOW 3aJ0JKEHHOCTH, BBIPAXKEHHOU
B BallOTe, OTIMYHOM oOT BamoTel Cuera,
OCYILECTBISIETCSI MO KYpCY, YCTaHOBJIEHHOMY
HarmmonaneueiM Oankom PecnyOmuku bemapych
Ha JIaTy CIIUCaHMSI.

6.14. Ilpu  BO3HUKHOBEHHH  MPOCPOUYECHHOM
3a/10J>KEHHOCTH o HEYIUTaY€HHBIM B
COOTBETCTBHH ¢ II. 3.12. Hacrosmmx OOmmx
ycioBuii JloroBopa KOMHMCCHUSIM, HAUHCIEHHBIM
bankom B coorBerctBUM ¢  llepeunem
BO3HarpakJ€HU 3a OKa3aHHble baHkoMm 110
JoroBopy yciyru, couacatb CyMMy TaKou
3a/I0JDKEHHOCTH  TUIATEXKHBIM opjepoM baHka ¢
TEeKyIuX (pacueTHBIX) U UHBIX cueToB KnmeHra; ¢
TEeKyIMX (pacueTHbIX) cueToB KiuenTa B Bamore,
oTimyHOM OoT BamoTel (CdeTa, CIHCaHUC
JEHEKHBIX CPEJACTB B CYET IMOTALICHUS CYMM
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IIPOCPOYECHHBIX  KOMHccHM 1o Jlorosopy
OCYLIECTBIISIETCS. IO KYpCy, YCTAHOBJICHHOMY
HarnmonansubiM Oankom PecnyOmuku bemapych
Ha J1aTy CIIUCAHMSL.

6.15. B ciydae mocrymieHus B baHK CyMMBI

orepanuu  TepeBojga  (BO3Bpara)  JIEHEKHBIX
cpenctB  Ha  KapTouky, COBepIICHHOH B
yCTpoHCTBax (cepBHCax) WHBIX OaHKOB, K

3aUMCIICHUIO Ha 3aKphIThiii CueT, Npu ycloBUU
Hanuuusa y Knuenrta npyrux oTkpsIThix CueTos,
Kimenr mnopywaer banky mnposectu cBOUM
IUIATEKHBIM OPAEPOM:

3a4MCIICHUE CYMMBI Ha IPyro NeUCTBYIOIIUI
Cder, OTKPBITHIN B TOM K€ BAJIIOTE;

3a4HCIICHUE CyMMBlI Ha JPYro JEHCTBYIOIIHAN
Cuer, OTKpBITHII B BaJIIOTE, OTJINYHON OT BAJIIOTHI
3akpbiToro Cyera, Mo Kypcy, YCTaHOBJICHHOMY
bankoMm Ha naTy 3a4MCIIEeHUs JICHEKHBIX CPEICTB
Ha JACUCTBYIOLIUH CUET.
6.16. I3MeHSATh MO CBOEMY YCMOTPEHHIO COCTaB
nakeTa OaHKOBCKUX yciyr mo TapudpHoMy 1uiany,
B paMKax KOTOporo mnpejpocraBieHa Kaprouka.
AxrtyanpHas uHGpOpMAIMA O COCTaBe IIaKeTa

O6aHkoBckuX ycayr mno TapudnHomy miaHy
YKa3bIBAETCS bankom Ha Caiire B
COOTBETCTBYIOILLIEM PaA3ZACIIE.

6.17. HampaBmare  KimeHnty  exeMmecsyHyro

BBINUCKY 110 CyeTy Ha apec 3JIeKTPOHHOMN MOYTHI,
npenoctaBiieHHbIN KirenToM B baHk Kak JIMUHBINA
e-mail Kiuenra u(nm) MOCPEJICTBOM
WCTIOJIB30BAHUS JAPYTHMX KAaHAIOB KOMMYHHUKAIHH
¢ KimentoM, B T.4. mporpamMMHO-anmapaTHBIX
CpPEeACTB, MO3BOJISIONINX OCYHIECTBISITH Tepeaady
¢aiinoB B pexume IP-tenedonun (Viber u map.
MPOTPaMMHBIX TPUIOKEHUH, WHTETPUPYEMBIX B
aJipecHyl0 KHUTY TenedoHa/cMapTdoHa), a Takxke
SMS u MMS - coobuieHnii, mo TterepoHHOMY
HoMepy Kimenra, mpenocrasnenHomy Kimentom
B baHk kak nmu4HbBIN HOMep MOOMIIbHOTO TenedoHa
Knuenra.

6.18. Hampasmare Knumenty wuH(pOpMamoHHbIC
coOOlIeHNUsT O TMPOBOAMMBIX baHkOM akumsax,

pPEKJIaMHBIX ~ WUIrpax, YCIOBUSAX  OAHKOBCKHUX
NPOAYKTOB  (YCIYT, CEpPBHCOB) IOCPEACTBOM
WCIIOJIb30BAHUS MIPOrpaMMHO-aNIMapaTHbIX

CPEICTB, MO3BOJISIIOIIMX OCYLIECTBIISTH IEperady
¢daitnoB B pexume [P-tenedponunm  (Viber,
Telegram u npyrux mporpaMMHBIX TPUIIOKEHUH),
a TaKKe IIyTeM HalpaBlieHHs COOOIIeHUH B

COIMMAJIBHBIX ceTdIX, TaknmX Kak «BKoHTakTey,
Facebook u np.
6.19. C mumenpro wcnomHeHus (obecrieueHUs

WCTIOJHEHUS) CBOUX 00s3aTeNnbCTB 1o JloroBopy B
COOTBETCTBUH c 3aKOHO/IaTEIILCTBOM "
JIOKaJIbHBIMH aKTaMu banka OCYHICCTBIIATDH
MOJHYIO JIN0O YaCTHYHYIO Iepenady OTAENbHBIX
¢GyHKUIMH, WX 4YacTel, OM3HEC-TPOLECCOB, BUIOB



NESTEIbHOCTH, COCTaBISIONIUX WX pPadOThl |
YCIyTH, JJIsl  BBINIOJIHEHUS  AYTCOPCHHIOBOM
OpraHu3aluen.

6.20. ChuceiBaTh B OECCIIOPHOM TMOPSIKE CO
Cuera Kiuenrta marexHelM opaepom banka

JCHEXKHBIC cpeacrBa Ha OCHOBAaHHMH
HCIIOJIHUTCIIBHBIX HOKYMCHTOB, OIIPCACIACMbBIX
3aKOHOJAaTCJIIbCTBOM, B TOM HHUCIIC B

COOTBETCTBUU C IUIATEKHBIMH HWHCTPYKIHUSIMU
AUC NOO.

B cnywae moctymnenus B baHk 35€KTpOHHOTO
nokymenta AWC HNJIO, couepkaiiero oOIIyro
CYMMY HEUCTIOJHEHHBIX JCHEKHBIX 00s3aTCIILCTB
Kinenra, baHk npHOCTaHaBIMBAET PaCXOIHbIE
onepaiun 1o Cuery Kimenta Ha cymmy
HEUCIIOTHEHHBIX JIEHEKHBIX 00513aTebCTB,
YKa3aHHYIO B J3JIEKTpOoHHOM JokymeHTe AWNC
NJO. bank He paccMaTpuBaeT BO3PAKEHUS
Kinuenra mo chnmcanwio co cyeTra JICHEKHBIX
CpeICTB B OECCIOPHOM TMOPSAKE B CIOy4asX H
MOpsIIKe, KOTJla TaKoe CIHUCAaHUE JICHEXKHBIX
CPEJICTB MPEYCMOTPEHO 3aKOHOJATEIBCTBOM.

6.21. Ortkasarb B pa30IIOKUPOBKE
3abmokupoBanHoi  KapToukum 0e3 00BsICHEHHS
MIPUYUH (3a UCKITIOYCHUEM ClydaeB

pa30JIOKUPOBKH, yKa3aHHBIX B IYyHKTax 5.6-5.7
Hacrosimiero Jlorosopa).

6.22. B 0JHOCTOPOHHEM MOPSAAKE OTKA3aThCs OT
ucnonHenus /Jorosopa u 3akpeith Cuetr Kinenra,
B TOM YHCIIE€ B cilydae HeucnonHeHus Kinentom
oOsi3aHHOCTEH, TIpeaycMoTpeHHbIx 1m.3.14, 1m.3.17
JloroBopa, W B clydasiX, HPeAyCMOTPEHHBIX
3aKOHOJIATEIFHBIMI aKTaMH O TPEIOTBPAIICHUN
JIeTJIM3alUU JJOXOJIOB, MOJYYEHHBIX NMPECTYIHBIM

nyTeM, (UHAHCHPOBAHUS  TEPPOPUCTUUYECKOM
JESTEIBHOCTH " (uHaHCUPOBAHUS
pacnpocTpaHeHus OpyXHUs MacCOBOI'O
nopaxenus. Ilpu stom JloroBop cuutaercs

pacTOprHyTBIM €
yBegomieHun banka.
6.23. B ogHOCTOPOHHEM TOPSIAKE OTKA3aThCS OT
ucnonHenus Jlorosopa u 3akpbith Cuer Knuenra
B Cllydae Hamuuus i baHka penmyTaroHHBIX,
KOMIUIAGHC-PUCKOB M HMHBIX  PUCKOB  IIpH
obcmykuBanuu KimeHta (IpU 3TOM  CTETECHb

JaThl, YKa3aHHOM B

CYIICCTBECHHOCTH pucka, MPEIATCTBYHOIIAA
B3aMMOOTHOIICHUAM C KJ'II/IeHTOM, OIpeACIACTCA
bankom CaMOCTOSATCIBbHO 1o CBOEMY

YCMOTPEHHIO) C TPEIBAPUTEIBHBIM MUCHMEHHBIM
yBegomieHueMm Knuenrta nepes 3akpoituem Cueta
no Jo00OMy KaHaly CBSI3U, B TOM YHCIE
coOO0mIeHNEM TI0 3JIeKTpoHHOM moute. [Ipu sTom
JloroBop cuuTaeTrcs pacTOPrHyTbIM C JaThl,
YKa3aHHOU B yBeJOMJIEHUH baHKa.

6.24. OcymiecTBIATh 3BOHKHU Knuenty
MOCPEACTBOM  TeNe(GOHHOH CBSI3M C  LENBIO
MIPOBEPKH KOPPEKTHOCTH BHECEHHBIX

KOHTaKTHBIX JaHHBIX Kiuenta B [loroBop u
nHPOpPMAIMOHHBIE CHCTeMbl baHKa, MOsSICHEHUS
BOIPOCOB KAacaTEeIbHO YCIOBHH 3aKIFOYEHHOTO
JloroBopa (pu ux BO3HMKHOBEHHUN),
KOHCYJIBTUPOBAaHUS IO YCJIOBHSIM TIPOAYKTA,
BBISICHEHHSI IPUYMH HEUCIIOIb30BAHUS MPOJIYKTA,
CTCTICHH YJOBIIETBOPEHHOCTH NPUOOPETEHHBIM
IPOJYKTOM M Ka4eCTBOM OOCTyXKMBaHUs B baHke.

7. OUHAHCOBBIE OTHOLIEHUS
7.1. Kiuent mnopywaer banky cnuceiBaTh cO

Cuera CYMMBI MPUYUTAIOLUXCS banky
KOMHUCCHOHHBIX  BO3HAarpaXACHHMW M  MHBIX
IUTATEXKEH  COIVIACHO  YCIIOBUSIM — HACTOSIIETO

JloroBopa MiaTeKHBIM OpAEPOM, OPOPMIICHHBIM
bankom. Crnincanue co Cuera JEHEXHBIX CPEACTB
B CUET [OTralieHUusi CyMM KOMHCCHOHHOTO
BO3HATrPaXX/ICHMS, BBIPAKEHHBIX B  BAJIOTE,
OTJIMYHOM OT BaitoThl Cyera, OCYHIECTBISAETCS 10
Kypcy, ykazaHHoMy B [lepeune BO3HaArpaxJIeHHil.
7.2. C moanexauyMmH yIjaTe MO HaCTOSIIEMY
Jorosopy KOMHUCCHOHHBIMU u WHBIMU
BO3HarpaxaeHussmMu llepeuHss Bo3HarpakaeHui
KnneHt o3HaKOMJIEH Ha MOMEHT 3aKIIOUYCHUS

Jorosopa.

[lo onepamusM ¢  UCHOIB30BaHUEM
Kaprouku B 3aBHCHMOCTM OT YCJIOBUH
npoaykra/ TapugHoro I1aHa B3MMaeTcs

BO3HArpa)/aIeHue 3a:
cepBucHoe oocimyxkuBanune Kaprouku,
BBINTyCK/3aMeHy (miepeBbinyck) Kaprouku,
10JIb30BAHHUE MTAKETOM YCIIYT,
3aMeHy (TIepeBBIMyCK)

naunmaTuee Kimenra,
OPOCMOTP  JIOCTYITHOTO OCTaTKa JEHEXHBIX

cpencTB B OaHKOMaTax,
UH(POPMHUPOBaHUE 00

ncnons3oBanueMm Kaprouku,
BBIIauy cIipaBok mo Cuery,
BBISICHEHHE B MEXKIyHAPOJHBIX IUIATEKHBIX

Kaproukn 1o

onepanuiax C

CHUCTEMaX,  HHBIX  IUIATEKHBIX  CHCTEMax
MMpaBHUIIBHOCTU CIIMCAHHUA CO Cueta JCHCKHBIX
CPEICTB,

OEe3HAINYHOE 3auUMCICHHE JEHEXHBIX CPE/ICTB
Ha Cuer,

BbIIaYy HaJMYHBIX JE€HEKHBIX CPEJICTB,

unbple ycrnyru (cmena [IMH-kona B Oankomate
banka, npenocranenne uHGopmanuu o 6agaHce
Cuera paborHukoM KouTaktr -  1eHTpa
IIOCPEACTBOM 3BOHKAa U  JpPYrUX KaHaJIOB
KOMMyHUKanuii ¢ KimeHToMm, yCTaHOBIIEHHE
WHJIMBUIYQJIbHBIX aBTOPU3AIMOHHBIX JIMMUTOB
mo OaHKOBCKOM IIIATEKHOW KapTouke (0e3
ucnons3oBanus CJ[BO), Bblgaua HaJIHMYHBIX
JICHE)KHBIX CPEJICTB MO PacXOAHOMY KacCOBOMY
nokyMeHTy co Cuera npu Hanmmuuu y Kimenra



Kaprouku B ctatyce «AKTUBHas», €KEMECIUHOE
obcnyxxuBanue Cuera, MO KOTOPOMY HE OBLIO
NBIDKEHUS JICHEKHBIX CpPEACTB B TeueHue 12
KaJleHJAApHBIX MECALleB C JaThl MOCIeaHen
onepauun, otnpaBka [IMH-kona pabGorHuKOM
Konrakr-ientpa mnpu oOpamenun Knuenra
IIOCPEACTBOM 3BOHKA WM JAPYTUX KaHAJIOB
KOMMYHHKaIui, 3auucienne Ha Kaprouky
JIEHEKHBIX CPEJICTB, MOCTYIMUBIIUX O MEPEBOY,
COBEpIICHHOMY C UCHOJb30BaHueM KapTtouku
WIN €€ PEKBU3UTOB B YCTPONCTBAaX U CEpBHUCAX
OaHKOB-HEPE3UJICHTOB),

OTKpbITHE U BeaeHue Cuera,

MEePEeBO/Ibl JIEHEKHBIX CPEACTB, B TOM YHUCIE C
HCIIOJIb30BAHUEM CEpBHUCA MEPEBOJOB JECHEKHBIX
CpPEICTB,

KacCOBBbI€ OIepalu,

JTUCTaHIIMOHHOE OAHKOBCKOE 00CTyKUBaHUE,

IIPEIOCTABIIEHUE TAKETOB YCIIYT,

OpEJOCTABIIEHHE  [AKETOB  MPEMUAIBLHOTO
o0CITyKHBaHUS.
BosHarpaxJieHue ~ yCcTaHaBIHMBaeTCs B

(UKCUPOBAaHHBIX JEHEXKHBIX CyMMax WIH B
IPOLIEHTHOM BBIPQXEHHUU OT CyMMBbI ollepauuu (B
T.4. ¢ MUHUMAaJIbHBIMU U (WJIM) MaKCUMaJbHbIMU
orpanudeHusmMu). Omiara BO3HAarpaxaeHus 3a

MIPOBOJUMYIO bankom OIepaLuo
OCYLIECTBIIAETCS OJIHOBPEMEHHO C ee
IIPOBEJEHUEM, €CIIH HMHOE€ HE OIpPENeiIcHO

3aKOHO/IaTE€IbCTBOM, JIOKAJbHBIMU MPAaBOBBIMU
aktamu banka, Hacrosmum /[oroBopoM wiIM Ha
OCHOBAaHMHM OTIEIBHO 3aKIIOYEHHOTO MEX]y
CTOPOHAMHU  JIOTOBOpa Ha  ONPEACIICHHYIO
0aHKOBCKYI0 ormepainuio. KoHKpeTHbIe pa3Mepbl
BO3HArpaxJeHUil B (PUKCUPOBAHHBIX JIEHEXKHBIX
CyMMax WJIM MPOLEHTHOM BBIPAXKEHUH OT CYMMBI
omepanuu (MX JeTanu3alus) MPHUBEAEHbI B

[Tepeune BO3HArpaxJIcHUN. Ilepeuenn
BO3HArpakXJA€HU MOXKET M3MEHAThCA baHkoM B
OJHOCTOPOHHEM  TMOpsAOKE, O 4YeM  baHk

npenBapuTeNbHO u3Benaetr Kimenra (He nosanee
geM 3a 7 (ceMb) KaJeHIApHBIX JHEH 10
n3Menenus) Ha Caiite, HHPOPMAIIMOHHBIX
creHnax banka u (uim), mo ycMotpenuto banka,
MHBIMH JJOCTYITHBIMU CIIOCOOAMHU.

7.3. bank BmpaBe B OJHOCTOPOHHEM TMOPSIIKE

HU3MCHUTH pasMeEp BO3HarpaxacHus,
npumMmensieMblid o [{oroBopy cornacHo Ilepednto
BO3HArpaxiacHuu, u YCTaHOBHUTh ero

(BO3HarpakJieHue) B HWHIUBUAYAIbHOM pa3Mepe.
bank unpopmupyer Knmenta o6 ycraHOBICHHH
WHIUBUAYAIBHOTO pa3Mepa BO3HArpakJIeHUs Mo
HoroBopy nyreM  HampasieHus — KimeHTy
YBEJIOMJICHHS JIIOOBIM M3 CIIOCOOOB, YKa3aHHBIX B
nynkre 10.8 JoroBopa. MuauBuyansHbIi pa3Mep
Bo3HarpaxzaeHusa no Jlorosopy Kinenra Bctynaer
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B JECHCTBUE B CPOKHU,
YBEJOMJICHUU.

7.4. 3a mnonp30BaHUE JACHEKHBIMU CPEJICTBAMH,
Haxoxammmucss Ha Cuere, bank HauMciser
Knuenty B mocnegnuil paboumii IeHb Ka)IOTro
Mmecana (a Takke B JeHb 3akpbiTua Cuera)
MIPOLIEHTHI, COIJIACHO YTBEPXKJEHHBIX baHkom
IPOLIEHTHBIX CTAaBOK [0 OCTaTKaM JEHEXHbIX
CPEJCTB Ha TEKYIIUX (pacYEeTHBIX) CUETAX, JOCTYII
K KOTOpPBIM 00€CcIIeYuBaeTCsl MPU HCIOJIb30BaHUU
Kaprouku, ucxos U3 ocraTka J€HEKHbBIX CPEICTB
Ha Cuere, c(OpPMUPOBAHHOIO Ha  Ha4ajo
OIIEpPAIlMOHHOTO JHS U rnepeunciser ux Ha Cuer.
Pa3zMmep JaHHBIX TNPOLIEHTHBIX CTaBOK MOXET
pa3nuyatbCs MO OTHEIbHBIM BUAAM OaHKOBCKHX
HPOIYKTOB. Hauucnenue IPOLICHTOB
npousBoauTcs u3 pacuera 360 nueit B roay u 30
KaJICHJJapHBIX JTHEH B MecsIIIe.

Wudopmanms o pasMepe MPOIEHTHBIX
CTaBOK I10 OCTaTKaM JICHEKHBIX CPEJICTB KIMEHTOB
Ha TEKyIIMX (pacyeTHbIX) cueTax, JIOCTyH K
KOTOPbIM OOecreuuBaeTcs MHpU HCIOJIb30BaHUU
Kaprouku pasmemaercs Ha Caiite.

bank BrpaBe B OJHOCTOPOHHEM IOPSIKE
U3MEHATh pa3Mep IPOLEHTOB, HAYUCIIAEMbIX Ha
OCTaTK{ JICHEXKHBIX CPEJICTB MO  TEKYLIUM
(pacueTHbIM) cuyeTaM, JOCTYyH K KOTOPBIM
o0ecrieunBaeTcsi NMpH UCMOIb30BaHUU KapToukwu.
[Ipu »TOM, H3MEHEHHE pa3Mepa NPOLEHTHBIX
CTaBOK, COIVIACHO  KOTOPBIX  IPOU3BOIUTCS
HA4MCIIEHUE IMPOLEHTOB, MPOU3BOAMUTCA TOCIE
npeaBapuTenbHoro (He mo3aHee, 4yem 3a 30
(TpuanaTh) KaleHIAPHBIX JHEH 10 W3MEHEHUS)
yBenomieHuss KnueHta myrem  pa3MelieHus
nHpopMaluid Ha HMHPOPMAILMOHHOM CTEHJE B
noMmenieHuy baHka, rie ocyuecTBisieTcs IpHEM
noceruteneit wu(uwmm) Ha Caiite, 1o aapecy
INIEKTPOHHOMU TOYTHI, YKa3aHHOMY KimeHToM miu
WHBIMH JOCTYIHBIMHU CIIOCO0AMU IO YCMOTPEHHUIO
banka.

7.5. B cnydae BbisiBiaeHus bankoMm ¢akra
coepuieHust Kimmenrom onepaunii no Cuery, 1o

YKa3aHHBIC B TaKOM

CyObeKTUBHOMY MHEHHI0O baHka, 3aBenomo
(crienuanbHO)  HANpPAaBICHHBIX Ha  IOJyYeHHE
KinuentoM HEoOOCHOBaHHOTO  (3aBBIIIEHHOTIO)

MIPOLIEHTHOTrO 10xoAa 1o Cyery, HaunuCIsIEMOrO B
CHIIy OCOOEHHOCTEH TEXHOJIOrH4ecKOor 00paboTKu
onepannii o CueTy M KX OTPAKEHUSI B yUeTe
banka, Ha CyMMYy JEHEXHBIX CpPEICTB, KOTOPBIE
(akTuuecku cHATH (monyudensl) Knuenrom, bank
BIIpaBE€  IEpecUUTaTb  (YMEHBIIUTH) CYMMY
IpOLEHTHOro noxoxa mo Cuery 3a nepuon, B
KOTOPOM BBISIBJIEHBI TAKHUE OIIEpALUH.

[Ipu mnepecuere (ymeHbmieHun) baHkoMm
CyMMBI IpoleHTHOro Aoxoaa no Cuery Kimenra
Oonmee ueM 3a OAMH IUIATEKHBIA IEPUOJ
(ucrekmnii KaneHIapHbl Mecdal) bank Bopase B



OJTHOCTOPOHHEM  IOpAAKE C  IOCIEIYIOIIUM
MUCbMEHHBIM yBeZoMJeHHeM KineHTa CHU3UTH
pa3Mep MPOLUEHTHOW CTaBKH, YCTAHOBJIEHHOW A
HAYMCIICHUS MPOLIEHTOB Ha OCTATOK COOCTBEHHBIX
neHexHeix cpeactB  Knumenta Ha Cuere u
yctaHoBuTh ee B pazmepe 0,000001 mporeHTOB
TOJIOBBIX IO J€Hb 3aKkpbiTUsi Cuera.

bank Takke MOXKET BOCIOJIb30BATHCS
CBOUM IMPABOM, ONPEEICHHBIM B 4.2 HACTOSIIETO
nyHkTa HacTosmux OO0mux ycnoBuii JloroBopa, u

CHU3HUTH pazmep MPOLICHTHOU CTaBKH,
YCTAaHOBJICHHOW [JIsl HAYMCJICHUS TMPOIIEHTOB Ha
OCTaTOK  COOCTBEHHBIX  JICHEXKHBIX  CPEJICTB

Knuenrta no apyrum Cueram KnuneHra, OTKpBITHIM
B banke, ycranoBuB ee B pasmepe 0,000001
IIPOLIEHTOB I'OJIOBBIX 110 ACHb 3aKpbITus Cuera.
7.6. B ciydae ompoTecTOBaHHs OIEpaIfy IO
poueaypam, pernaMeHTUPOBaHHBIM
MEXIYHApOAHBIMU  IUIATEXHBIMU  CHUCTEMaMH,
BO3BpAT JEHEKHBIX CPEICTB 10 OIPOTECTOBAHHOM
olepany OCYIIECTBISETCS IyTEM 3a4UCIICHUs
CYMMBI OIIPOTECTOBAaHHOM omepanuu Ha Cuer B
pasMmepe cnucaHHo B BamoTe (Cuera CyMMBI
JICHEIKHBIX CPEJCTB.

B cnywae ecim Ha MOMEHT BO3Bpara
onporecToBaHHON cyMMbl Cuer KineHTa 3akphIT,
JICHE)KHbIE CPE/ICTBA MOTYT OBITH BO3BpAIICHbI HA
Apyroi TeKymuil (pacueTHbI) cYeT, OTKPBITHINA
Knuentom B banke, wnM BblJaHbl HaJIHMYHBIMH
yepes Kaccy banka.

3auncieHne OMpOTECTOBAaHHOM cyMmMMBblI (B
pasMepe cnucaHHON B Bamore (Cuera CyMMBI
JNCHEeXKHbIX CpEACTB) Ha JAPYyroil  TeKyIIHi
(pacuetHsIil) cuer KnneHra, OTKpBITHIN B BaJIIOTE,
OTIMYHON OT BamoThl CueTa, OCyIIECTBISETCS B
BaJIIOTE TAKOI'O CYETA M0 KypCy, YCTaHOBICHHOMY
Haunonansueim O6ankom PecnyOnuku benapych
Ha JaTy 3a4MCIIEHUs CyMMBbI OIPOTECTOBAHHOU
oreparuu.

8. OTBETCTBEHHOCTB CTOPOH

8.1. CTOopoHBI HECyT OTBETCTBEHHOCTh 32
HapylleHue yciaoBuil /loroBopa B COOTBETCTBUU C
3aKOHOJATEIbCTBOM U JIOroBOpOM.

8.2. KameHT HecerT OTBETCTBEHHOCTH 3a
MIPEIOCTABIICHUE banky HEJI0CTOBEPHOM
nH(pOpMaLINH.

8.3. KimeHT HeceT OTBETCTBEHHOCTh 3a BCE
MTOCJIEJICTBHS, BBI3BAHHEIE HE3aKOHHBIM
UCIOJIb30BaHUEM KapTouku u(1n)

COZICpIKAIMXCS HA HEW PEKBU3UTOB, BHI3BAHHBIC
YMBICIIOM HWJU  HEOCTOpOkHOCThio  KineHra,
HapymenueM [IpaBun BIIK, a Takxke 3a nericTBus
Hepxarenen JOMOJHUTEIBHBIX Kaprouek,
YIOJTHOMOYEHHBIX KIIMEHTOM B yCTaHOBIEHHOM
3aKOHO/IaTE€LCTBOM MOPSIJIKE.
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8.4. B cnyuae BoicraBnenus Kimenrom nperensuu
10 HEaBTOPHU30BaHHBIM /[lepxareneM omnepauusm,
Kiuent naer cornmacue banky Ha mnepepauy
cBezieHUil 00 onepanusax B [lnarexHyro cucremy,
MIPABOOXPAHUTEIbHBIE OPTaHbl Uil TPOBEICHUS
pa3duparenbCTBa U YperylIupOBaHuUs NPETEH3HH.
8.5. B ciryJae HETOTaIICHUS
HeyperynupoBaHHOTro ocTtaTka 3aJ0JKEHHOCTH B
YCTaHOBJICHHBIN CpOK, KnueHT yraunBaer banky
neHto B pasmepe 0,3%  OoT  cymMH
HeyperynupoBanHOro ocratka 3aJ0JKEHHOCTH 3a
KaX/bli IEHb IPOCPOUKHU.

8.6. B ciydyae HECBOGBPEMEHHOTO HMCIIOIHEHHUS
IUIATEXHBIX MHCTPYKUMI Kinenra, He3auucnenus,
HECBOECBPEMEHHOI'0 3a4UCIICHUS Kimenty
INOCTYNUBIIMX  JICHeXKHBIX  CpeicTB,  baHk
ymnayuBaer Knuenry nento B pasmepe 0,1% ot
HECBOEBPEMEHHO  3ayUCIIEHHOM  (CIMCaHHOIN)
CYMMBI 32 KQXK]IbIid JICHb TIPOCPOYKH.

8.7. bank He HeceT OTBETCTBEHHOCTH 3a
HEHUCIOJHEHHE JIN00 HEeHaJIeKallee UCIIOTHEHUE
o0s3aTenbCcTB 1Mo JloroBopy B ciyyae HM3AaHUsA
YIIOJIHOMOYEHHBIMA ~ OpraHaMH  HOPMAaTHUBHBIX
aKTOB, OTPaHUYMBAIOIIUX, TPUOCTAHABIMBAIOLINX
a0 3amnpenaroIiux MPOBEJEHUE ONepanuil Mo
Cuery.

8.8. bamk He HeceT OTBETCTBEHHOCTH 32
CrMcaHue JeHeXHbIX cpeacTB co Cuera Kinnenta
B ciy4yae yrepu unu xuuieHuss Kaprouku 10
MOMEHTa €€ OJIOKUPOBKHM, a TAKKE COBEpPLICHHUS

HEMPaBOMEPHBIX  (MOIICHHUYECKUX) JCHCTBUI
TPETbUX JIUI] HE N0 BUHE baHKa, eciau MHOE He
MIPEAYCMOTPEHO 3aKOHO/ATEIbCTBOM "
J1oroBopoM.

8.9. bamk He HeceT OTBETCTBEHHOCTh 32

JecTBUSL OpraHM3aluil U OaHKOB, OTKa3aBIIUXCS
0 KakuM-1u0o MpuuMHaM NpuHATH KapTouky,

OCYLIECTBUTh OMNEpalMi0 C HCIOJIb30BaHUEM
Kaproukn w T, a Takke B  cCiy4ae
HEHUCTIPaBHOCTH O6aHkKomara (npyroro
o0opynoBanusi 1o obcnyxkuBanuio Kaprouek)
apyroro  0aHka, TOBJIEKIIEH  IMOBpEXKIECHHUE
Kaprouxn.

8.10. [IIpu menpenoctaBnenuu Kiuentom banky
nHpopMaluu 0 HoMepe MOOUIIBHOrO TenedoHa U
(umu) orcyrctBuM y Kimenta MoOHIBHOTO
tenepona baHK He HeceT OTBETCTBEHHOCTH 3a
HEBO3MOXXHOCTb OKa3aHHS YCIIyT, ISt
MPEJOCTABIEHUS KOTOPhIX HEOO0XOAWMO HaIuyHe
HOMepa MOOMJIBHOTO TenedoHa.

8.11. bamk Bo3memaer Kimenty  ymep0,
MIPUYMHEHHBIA HEABTOPU30BaHHBIMU IJIATEKHBIMU
OTIepalUsIMH, HapylIeHHEM nopsiiKa
UHULMAPOBAHUS U TOpPsJKa  MPOBEICHMUS
TUTATEXHBIX ONepalyii, 32 HCKIIOYEHUEM CITy4YaeB,
KOrJJa  COOTBETCTBYIOIIME  COOBITHA  CTajH
BO3MOJKHBI BCIIEICTBHE HecoOmoaenus: Knuenrom



win JlepkatensiMu KapTo4eK, SMUTHPOBAHHBIX K
cuery Knmenra, TpeGoBaHWII 3aKOHOAATEIIbCTBA
unu Jlorosopa.

8.12. CtopoHBI HE HECYT OTBETCTBEHHOCTH 3a
HEUCIIOJHEHUE WJIM HEHAJJIeKallee HCIOJHEHHUE
JloroBopa, eciiu OHO BBI3BAHO OOCTOSTENbCTBAMHU
HEIPEOo10TUMOM CHUJIBI (popc-maxxopom),
MOJIOMKaMU M aBapUsIMU TEXHUYECKHX CHCTEM
(Bo3HMKIIMX HE 110 BUHE CTOpPOH), BCTYIIJIEHUEM B
CHIly  aKTOB  TIOCYJapCTBEHHBIX  OpPraHOB,
JENAoIUX HEBO3MOKHBIM UCTIOJTHEHUE
HoroBopa.  bank  00s3yerca  BO30OHOBHTH
Hajuiexallee ucrnoiaHeHue JloroBopa mocie
MIpeKpaleHus neicTBus 00CTOSITENECTB
HEIPEOTOIUMON CHIIBI.

8.13. KiueHT HeceT OTBETCTBEHHOCTD 3a OLIMOKH,
nonymienubie Knuenrom (epxarenem Kaproukw,
yInoJaHOMOYeHHbIM  Kimentom B mopsake,
YCTaHOBJIEHHOM 3aKOHOJIaTEJIbCTBOM) IPU BBOJE
PEKBU3UTOB, HEOOXOMUMBIX JJIsi COBEPIICHHS
olnepanuy IepeBoJa JCHEXKHBIX CpPEACTB B
cepBHcax IMepeBo/ioB baHka, a Takke CTOPOHHHUX
06aHkoB. B paccMatpuBaeMoM ciydae JI€HEKHBIC
CpeICTBa SBISIOTCS OMMOOYHO MEPEYUCICHHBIMU
(3auMcIeHHBIMU) HaJyIekaleMy OeHeduuuapy u
MOJJIEXKAT BO3BPATY HaJIEKaIUM OeHepHuIrmapom
WM B CyI€0HOM IOPSIJIKE.

8.14. KiuumeHT HeceT OTBETCTBEHHOCTh 32
coOmroienne TpeboBanuii JforoBopa, B ToM uucie
ycIoBUIl 0€30MacHOro ucmosib3oBanust KapTouex,
a TaKke 3a CcOOJI0JeHHE MaHHBIX TpeOoBaHMM
JlepxatenssMu  JOMONHUTENbHBIX  KapTouek,
sMUTHpOBaHHBIX K Cuety KimenTa, u Bo3Memniaet
banky B moixHOM o0beMe yiiepd, MPUUMHEHHBII
banky peiictBusimu Knuenta wnm [lepxkarenei
JOTIONHUTENBHBIX ~ KapTouek, HapylarommMu
3aKOHOAATENbCTBO M (Win) ycnoBus [lorosopa, B
TOM 4YHCJIe TIOBIEKIIUMH HEaBTOPU30BAHHEIC

TIJIATEKHBIC OTICpaIIHH. Cymma  ymepba
ompexnensiercsi baHkOoM W yKa3bIBaeTcsi B
TpeOoBaHUU 0 BO3MEIICHUH yiepoa,
HanpaisgseMoM bankom Kimenry.

9. MOPAAOK AKTUBAIIUN
KAPTOYKHA

9.1. TIIpm Beibope Kimentom  cmocoba
nojaydyeHus: KapTouku ¢ TI0CTaBKOW €€ MOYTOBBIM
OTIIPaBJICHUEM, B eJISIX MUHUMH3AIUU

BEPOSTHOCTH HECAHKIIMOHUPOBAHHOTO JIOCTYIA K
JCHEeXKHBIM cpencTBaM, KapTouka Onokupyercs u
nepenaercs KieHTy B HEaKkTUBHOM COCTOSIHUU.

9.2. Hna akrtuBaumu Kaproukun Kimenrty
HEOOXOaUMO C HOMepa MOOWIBHOTO TenedoHa,
npenocraBieHHoro Kinrenrom B baHk , oTIpaBUThH
B bank USSD-3anpoc popmara *199*5*NNNNH#,
rie NNNN — 4 nocnegaux 1udpel HOMEpa
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Kaprouku. bonee monmpobnas undopmanus 1o
aktuBanuu KapTtoukm pasmemena Ha Calite B
paznene «USSD-6ankuar MTbhankay.

9.3. B cnydyae HEBO3MOXHOCTH TPOU3BECTH
aktuBanuioo Kaproukm corjmacHo mporeaype,
onucanHo B 1.9.2 HacTtostmmx OOHUX YCIOBHUI
Horosopa, Kiuenty HeoOxoaumo oOpaTHThCS B
Konrakr-nientp banka mo ten. + 375 17 229-98-
98, +375 29 509-99-99, +375 44 509-99-99, +375
25 509-99-99 unu nuuHO B moapasnencHue banka
C JOKYMEHTOM, YAOCTOBEPSIOIIUM JUYHOCTh. B
9TOM ciaydae aktuBamusa Kaprouku Oyaer
OCyIIecTBIIeHa mocie uaeHTuukanuu Kinuenra.
9.4. B cnywae, eciau Tmpolenypa akTHBAIMH
Kaprouku He ObUna ocymiectBieHa B TeyeHue 90
(meBssHOCTA)  KaJeHAAPHBIX JTHEH C  JIaThl
3akmoueHus ¢ Kimenrom /lorosopa, To Kaprouka
MOXXeT ObITh 3a0sokupoBaHa bankom, a Cuer,
OTKpBITbI baHKOM B coOTBeTCTBUU C [[0oroBOpOM,
MOXXET OBITh 3aKpPHIT BaHKOM B OJHOCTOPOHHEM

TIOPSITKE.
9.5. TIlpm BeOOpe  Kimentom  cmocoba
TIOJTyYeHUS Kaprouku — JTUYHO oT
yrnoJiHoMo4YeHHoro bankom numa, Kaprouka

nepenaercst KiimeHTy B akTHUBHOM COCTOSIHUU.
bank wmoxer yBegomuth Kimenta 00
n3rotopineHny KapTouku U BO3MOXKHOCTU €€
NIOJIy4EHUS B MOApa3/ieleHnH baHka nmocpeacTsom
HanpasieHuss Knuenty CooOuieHuss Ha HOMeEp

MOOWJIBHOTO  TeleoHa,  MPEIOCTaBICHHOTO
KimentoMm, B bank.
Ecou B Teuenne 90  (meBsHOCTA)

KaJIeHAApHBIX JTHEH, C JaThl TAKOT'O YBEJOMJICHUS,
Kaprouka  He  mnomydena  Kinmentom B
noapasaenennn banka, To nanHHas Kaprouka
MOXeT ObITh 3a0iokupoBaHa bankom, a Cuer,
OTKpBITHIN baHkoM B cooTBeTCTBUU € J[OrOBOpOM,
MOXeT ObITh 3aKpbIT BaHKOM B OJHOCTOPOHHEM
MOPSJIKE.

10. MNOPAJOK MN3MEHEHUS "
INPEKPAIIEHUA JOI'OBOPA, IPOYHUE
YCJOBUsA

10.1. JloroBop BCTymaeT B CHJIY C MOMEHTa €ro
3aKIIIOYCHHS U TIpeKparaeTcs 3akpeitueM Cuera u
WCTIOJTHEHUEM Croponamu BCEX CBOHX
o0s13arensCcTB 1o JloroBopy.

10.2. W3menenuss u jgomoyiHeHUs K JloroBopy
NpUHUMAIOTCS 1O corjameHnio CTOpoH, eciH
MHOE He OroBOopeHo B JoroBope, u oopMIIsSIOTCS

yTeM MOAINCAHUS JIOTIOJTHUTEIIBHOTO
COTJIAIIEHUS WM JPYTUMH cHocobamu, He
IIPOTUBOpPEYAILINM JEICTBYIOIEMY
3aKOHO/IATENbCTRY.



N3menenne HMHauBHAYyalnbHBIX  YCIOBUH
JloroBopa (3a UCKJIIOUEHUEM Pa3/IeIoB, B KOTOPBIX
yKa3aHbl IlepcoHaNbHbIE JaHHble KiuneHra, anpec
peructpauuu Knmnenra, KOHTakTHas HHQOpMAIH
Kinuenra, cBegenus o 3anstoctu Kinuenra) Moxer
OCYUIECTBJIATBCA IIyTEM HalpasiieHus baHkom
Knuenty odepTsI 00 U3MEHEHUU
NuauBuyanbHbIX YCJIOBUM HoroBopa
IOCpeACTBOM ee pa3MmemieHuss Ha Caiite c
yBepomienueMm Kiuenrta o6 stom. YBegomieHue
OCYILIECTBIISETCS yTeM pa3MelIeHUs
uapopmanmun  Ha  Caiite  u(uam) — myrem
HaNpaBJICHUsl MUChbMA MO TOYTE, COOOIIEHHS IO
tenedony, Coobmenuss Kiuenry mo pekBuutam
(ampec, HOMep(-a) TenedoHa, aapec FICKTPOHHOM
MOYTHI), MpenoctaBieHHbIM Knuentom B bank, a
TaKK€ MHBIMU JIOCTYIIHBIMM cHOcOO0aMHM Ha
ycmotpenue banka.

Ecnu B Teuenune 10 (mecarn) xaneHIapHbIX
nHel ¢ nmatel HampasieHust KinueHTy odepTsl 00
n3MeHeHun MHauBuayaneHbeIX ycaoBui Jlorosopa
B baHK He mocTynuT nuchMeHHbIN oTka3 Kiuenra
OT u3MeHeHMs VHIuMBHAyanbHBIX  YCIOBHUH
JloroBopa, cuutaercs, yto KnueHT cornacuics ¢
IIPEITI0KEHHBIMU bankom W3MEHEHUSIMU
NunuBuyanbHbIX YCIOBUM Jorosopa.
N3menenns B VHamBuayanbHBIE  YCIIOBHS
JloroBopa BcTymaer B cuily mo ucTtedeHuun 10
(mecsTH) KaJeHAAPHBIX JHEH C JaThl HAITPABICHUS
bankom Knmenty odeptei 00 U3MEHEHHH
NunnBunyansHeIX ycioBui /Jorosopa.

[Ipu Hecornacum Knmenra ¢ M3menenusimu
NunnBunyansHelx yciouil JloroBopa Kiment
00s13aH B Teuenue 10 (aecsaTu) KaneHAApHBIX THEH
c natel HanpasieHus bankom Kimenty odeptsl
00 um3MeHeHnH MHAMBHIyalbHBIX  YCIOBUU
JloroBopa nucbMeHHO HH(pOpMUpoBaTh baHk o
CBOEM OTKa3e OT u3MeHeHus MHAMBUIyalbHBIX
ycinoBuii [{oroBopa. B sToM ciydae neiicTBue
HloroBopa Oyamer mnpekpameno, a Cuer Oyner
3aKpbIT bBaHKOM B OJTHOCTOpPOHHEM IMOPSIJIKE.

N3menenne Hactosmux OOMmMX yCIOBUI
Jorosopa OCYIIECTBIISAETCS bankom B
OJTHOCTOPOHHEM BHECYJEOHOM TOpSJKE IyTeM
pa3MerIeHnst HOBOM penakiuu HacTosimmx OO0Imx
ycnoBuit JloroBopa Ha Caiite He Mmo3jHee 4eM 3a
30 (TpuanaTh) KaJeHIAPHBIX JHEH 10 BCTYIICHUS
ee B jeiictBue u c yBepomieHneMm Kiuenrta 00
9TOM. YBEIOMIIEHHE OCYILECTBISIETCS IYTEM
pasmemnienuss wuHbopmanuu Ha Caiite wu(wm)
MyTeM  HampaBjieHUss MHUCbMa 10  TOYTE,
coobmienust mo tenedony, Coobmenus Kmuenrty
no pexBuszuTaMm (aapec, Homep(-a) TernedoHa,
aZipec d3JEKTPOHHOM MOYTHI), MPEIOCTABICHHBIM
Knuentom B baHk, a Takke MHBIMH JOCTYIHBIMHU
criocobamu Ha ycMoTpeHue banka.
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Ecimu Knuenr nocne nanpasienus bankom
YBEJIOMJICHHSI HE MEHee 4eM 3a 5 (IATh) pabounx
JHEW J10 BCTYIUICHUS B CWJIY HW3MEHEHUU B
HoroBop He yBemomMus baHk B NHCBMEHHOM

dbopMe O HENPUHATHH  COOTBETCTBYIOIIUX
u3MeHeHud, KimeHT cuurtaercas NpPUHABIIUM
COOTBETCTBYIOLLINE U3MEHEHUS. bank

unpopmupyer Kiuenrta o mpunstuu Kinentom
n3MeHeHu B JloroBop myreM pasMelieHus
yBenomwsiennss Ha Caiite 3a 5 (maATh) paboumx
JHEW N0 BCTYIUICHUS B CWJIYy W3MEHEHUW B
Horosop.

Ecan Kimmenrt nociie HanpasieHus bankom
YBEJIOMJICHHSI HE MEHee 4eM 3a 5 (IATh) pabounx
JHEH J0 BCTYIUICHMS B CHIy H3MEHEHUHU
NUCbMEHHO yBeAOMWJI baHK O HenpuHsATUH
COOTBETCTBYIOLIMX U3MEHECHUI:

bank undopmupyer Knmenra o tom, yto
KinenT nMeer npaBo B OJJHOCTOPOHHEM IOPSJIKE
B Jt000e BpeMsl 10 JaThl BCTYIUJICHUS B CHIIY
u3MeHeHu B JloroBop  OTKazaTbCca  OT
ucronHeHuss JloroBopa B COOTBETCTBHM C II.
10.5.1 HoroBopa;

bank wuMeer mpaBo  OTKazaTtbcs  OT
ucrnojHeHus JloroBopa B IeHb BCTYIUIEHUS B CUITY
u3MeHeHuil B Jlorosop ¢ HanpasieHuem KinueHty
COOTBETCTBYIOILIETO YBEAOMIICHHUS OJHHUM WIH
HECKOJIBKUMH CIIOCO0aMHM, MPEAyCMOTPEHHBIMU B
nyakte 10.8. Cornmacuem KiiveHTa Ha BHEcCeHHE
MU3MEHEHUN B J[OroBOp SBISAETCS HENOCTYIUIEHHE
B bank nucemenHoro ortkasza Kiwmenra ot
NPUHATUS ~ COOTBETCTBYIOIIMX  HM3MEHEHHUU B
JloroBop He MeHee 4eM 3a 5 (IATh) pabounx AHeH
J10 BCTYIUIEHUS B CUILY.

10.3. [oroBop MoOXeT  OBITh
JIOCPOYHO IO coryanieHno CTOpoH.
10.4. B ciuywae mpenocraBieHus KiueHTy
Osepapapra mo CueTy, OTKpPHITOMY COTJIACHO
Hacrosmemy [loroopy, JloroBop mpekpamiaercs,

pacToprayT

a Cuer 3akppIBaeTcsi IOCJIE€  MCIIOJIHEHMS
Knuentom BCEX 0053aTeNbCTB o
B3aMMOCBSA3aHHOMY ¢ Hactosumm J[loroBopom
KpEAUTHOMY JIOTOBOPY Ha  MPEJOCTaBICHHE
Ogepapadra no Cuery.

10.5. [oroBop MokeT OBITH  IpeKpalieH
(pactroprayt) u  Cuer  3aKpbIT  MyTeM
OJTHOCTOPOHHEr0  OTKa3a  OT  HCIIOJHEHUS
Jorosopa:

10.5.1. Bnagensuem Cueta, IpH yCJIOBUU MOJTHOTO
WCTIOJTHEHUSI WM CBOMX O0Os3aTENBCTB Tepes
bankom, B TOM uucie 0053aTENbBCTB IO
B3aMMOCBSI3aHHOMY C HactosammM JloroBopom
KPEIUTHOMY JIOTOBOPY Ha IHPEAOCTABICHHE
OBepapadra mo Cuery (IIpu €ro 3aKIFOYCHHH ).
10.5.2. baukoM B OJHOCTOPOHHEM BHECYIEOHOM
HopsizIKe:



10.5.2.1. npu OJTHOBPEMEHHOM
COOTBETCTBHUH CIIECAYIOIIUM YCIOBHUIM:

- OTCYTCTBHE  JIBIDKEHUS  JICHEXKHBIX
cpenctB no Cuery B T€UEHHUE MOCIEIHUX 12-Th
Mecs1EeB U 0oJiee,

- OTCYTCTBHME Ha MOMEHT 3akpbiTus Cuera
nerictByromux Kaprouek k Cuery,

- Cuer Kinuenra  He  sBisiercs
eIMHCTBEHHbIM (CYeToM, OTKPBITHIM Ha MM
KmmenTa B banke,

- 3aKkpbIThl  cBsizaHHble co  CueroMm
KPEIUTHBIE W JICTIO3UTHBIE JIOTOBOPHI (MpHU
HaJIU4Mn),

- B TEUCHME NOCIEeTHUX 12-TU MeEcsIEeB 10
Cuety He ObUIO apecTOB/OIOKUPOBOK JEHEKHBIX
CPEICTB,

- Ha MOMEHT 3aKkpbiTusi CueTa OTCYyTCTBYET
HeyperynupoBaHHbIii OCTAaTOK 3aJ0JKEHHOCTH

Knuenta u  3aJ0/DKEHHOCTh 32 OKa3aHHBIE
Kimenty YCIIYyT'H COTJIaCHO [Iepeunro
BO3HArpaXkaAeHUH,

- OCTaTOK JCHCKHBIX CpPCACTB Ha Cuete
PaBCH HYIIIO,

10.5.2.2. B CllydasX, OTOBOPEHHBIX B 1.6.2,
1.94 u 195 mnHacrosmux OOmUX yCIOBHIA
HoroBopa;

10.5.2.3. B WHBIX ciyyasx,
MIPETYCMOTPEHHBIX JEHCTBYIOTIIAM
3aKOHOJATEILCTBOM.

10.6. Opmnocroponnuit  ortka3 Kimenrta ot
ucnonuenusi Jlorosopa wu 3akpeiTue Cuera
MPOM3BOJUTCS HA OCHOBAaHWU IMHCHMEHHOTO

3agBneHus KimeHnra ycrtaHoBieHHoro bankom
oOpasma. Cuer 3akpeiBaeTcsi baHkom B TedeHwHe
Mecslia ¢ JaTbl nojydeHuss baHkoMm 3asBieHUS
Kimenra.

10.7. OgpnocroponHuii  oTka3  banka  or
ucrionHenuss Jlorosopa wm 3akpeitme Cuera, B
ciyyasx, ykasaHHelx B 11.10.5.2 Hacrosmux
O6mmx ycmoBuii [loroBopa, OCYIIECTBISIETCS
nocje MpeaBapUTeabHOro yBenomieHus Knuenta
OJTHMM M3 CIIOCO0O0B, TPETYCMOTPEHHBIX B ITyHKTE
10.8. J[oroBopa, He mo3xHee, uyem 3a 30
KaJCHJapHBIX JHEH (32 WCKIIOYEHHEM CITydacs,
MPEYCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMH O

MpeI0TBPALLIEHUN Jeranu3anun JI0XO/JI0B,
MOJIy4YE€HHBIX MPECTYIHBIM MyTeM,
(buHaHCUPOBAHUS TEPPOPUCTUUECKON
NesITeIbHOCTH u (buHaHCUpOBaHUS
pacnpocTpaHeHus opyKus MaccoBOI'0

MOpaKeHHs, a Takxke ab3ameB 3, 5 1m. 6.2
Hacrosimero JloroBopa). Ilpu »Tom [loroBop
CUMTAETCS] PACTOPTHYTBIM C JaThl, YKa3aHHOW B
yBenoMiieHUH baHka.

VYBenomnenue Knrernra 06 oTHOCTOpOHHEM
orkaze banka or wucnonnenus Jlorosopa u

3akpbiTHs Cueta B Cilydasx, HPeIlyCMOTPEHHBIX
3aKOHOJATEIbHBIMU AaKTaMU O IIPEIOTBpaALICHUU
JIeTau3aluy 10X040B, ITOJIYYEHHBIX IPECTYIIHBIM

nyreM, (MHAHCUPOBAHUA  TEPPOPUCTUUYECKOM
NeSATETbHOCTH u (dbuHAHCUpPOBAHUS
pacnpocTpaHeHus opyXKust MaccoOBOT0
MOPaKEHHUS, a TaKKe B ClIyyasx,
NpeayCMOTPEHHBIX ab3amamu 3, 5 m 6.2
HacTosdwero JloroBopa  ocCylecTBISETCS B
HOpsIKE, OTpeIeIEeHHOM JTaHHBIMU
3aKOHO/IaTEeITbHBIMU aKTamH, npaBujaMu

BHYTpPEHHET0 KOHTpoJIA banka n JloroBopom.

10.8. JlwoGwie yBemomnenuss Kimenta wmoryr
OCYILIECTBIIATBCS IIyTEM HamnpasiieHUus baHkom
Coo0mennst Ha HOMEp MOOWIBHOTO TenedoHa,
npenocrasieHHbli KiimentoM B bank kak JIMUHBII
HOMep MobuibHOro Tenedona Knuenra.

B cnywae, ecnu MHOE HE IPELyCMOTPEHO
JloroBopom, HallpaBJICHHbIE bankom
YBEIOMIICHHUS CUMUTAIOTCS II0JIy4YE€HHBIMU
KnuentoMm B ciienyromumx ciyqasx:

- YBEIOMIJIEHUS TOCPEICTBOM TeaepOHHON

cBsi3u (B T.4. MOOWIBHOW) — B MOMEHT
IPEOCTaBIICHUS TAKUX CBEICHUM;
- YBEIOMJICHUS, HaIpaBJICHHbIE

MOCPEJICTBOM I[OYTOBOM CBSI3U - B TEUEHHUE 3
(Tpex) pabouux JHEH C MOMEHTa HalpaBJICHUS
baHkoM Takoro yBeIOMIIEHHS, a TAKXKE IPHU €ro
BOo3BpaTe baHKy B COOTBETCTBUU C MpaBUIIaMU
OKa3aHMs yCIyT MOYTOBOM CBSI3U (B TOM 4HUCIIE B
CBA3M C otrcyrctBueM KiumeHTta, HEsABKOM 3a
IIOJIyYEHUEM YBEJOMJIEHUS WIM OTKa30M OT €ro
MOJIy4EHUs);

- YBEIOMIICHHS, HaIlpaBJICHHBIE
MOCPEACTBOM KYpPbEPCKOMl CBSI3U — C MOMEHTa
Bpy4eHUs yBeaoMieHus KineHTy KyppepoM.

- yBelOMIIEHHUd, pa3MelleHHble Ha Caiite
win MHQOpMAIMOHHBIX cTeHAaax banka - ¢
MOMeHTa  omyOiukoBaHuss baHkom  Takoro
yBenomieHuss Ha Cailte wiM pasMmelleHus Ha
nH(popMalMOHHBIX cTeHaax baHka,

- YBEIOMIICHUS, Bpy4yaemble pPaOOTHHUKOM
noapasaeneHuss banka - B gary BpydyeHus
yBeJOMJIeHUs paboTHUKOM baHka, ykazaHHYIO B
PEKBHU3UTAX TAKOTO YBEOMJICHUS;

- YBEIOMIJICHHUS, HaIpPaBIECHHBIE IYyTEM
ornpaBku CooOmIeHUsT 0 peKBU3UTaM (HOMep(-
a) TenedoHa, aapec DIIJIEKTPOHHOW TIOUTHI),
npenoctasieHHbIM Kiinentom B bank ¢ MoMmeHTa
ornpaBku bankom KimenTy Takoro coo0uieHus;

- YBEIOMIICHUS, HaIpaBJICHHBIE
nocpeacteom CJIBO - ¢ MoOMeHTa OTHpaBKH
yBegomiienus nocpeactsom C/IBO.

YBegomienue, HanpaiieHHoe KiuneHTty mo
MOCJIEAHUM M3BECTHbIM baHKy pekBHU3UTaM,
CUMTAETCs NOJy4YeHHbIM KilneHTOoM.



bank w  KimeHT  mpusHaroT, 4TO
CoobOmenne, pasMenieHne uHpopManuu Ha
Caiite nnm uHQOPMAIMOHHBIX CcTeHAAaX baHka
ABIIAIOTCA HaJJIeXKaluM YBEIIOMIJICHHEM,

rapaHTUPYIOIINM MOTydeHHe HH()OpMAIIHH.

10.9. Pasmemenue bankom Hacrosmmx OOmmx
ycinoBuii  JloroBopa Ha Calite He sBiseTcs
nyonuuHoit odepror. Hacrosmuii [loroBop He
SBIIICTCS.  IYOJIMYHBIM  JIOTOBOPOM U (WJIN)
JIOTOBOpPOM  TpucoeanHeHUus: W baHk Bmopase
OTKa3aTh 3asgBUTEIIO B 3aKitoueHUn JloroBopa 6e3
OOBSCHEHHS IPUYHH.

10.10. CtopoHBl  HACTOALIMM  3aBEPAIOT U

rapaHTHPYIOT, YTO COOJIOAAIOT U  OO0S3YIOTCA
co0oaTh IPUMEHUMBIE HOPMBI
3aKOHO/IaTeNICTBA o POTHUBOJICHCTBUIO
KOPPYILUK,  NPEAOTBPALICHUS  JICralu3alliu
JI0XO/IOB, IOJYYEHHBIX MPECTYMHBIM IIyTEM,
(buHAHCHPOBAHHUS TEPPOPUCTUUCCKON
IEATeNLHOCTH " (buHaHCHPOBaHHUS
pacnpocTpaHeHuUs OpYXHUs MacCOBOTO
NOpaXXeHUsi, TpeOOBaHUS AHTHUKOPPYIIHOHHOM
nomutukd  3A0  «MTbank»  (mamee  —

AHTUKOPPYIIIMOHHBIE HOPMBI).
[Ipu ucnonHeHUH CBOMX 00S3aTEIBLCTB IO
Hactosemy JloroBopy CTOpoHBI HE COBEPIIAIOT

Kakux-mu00  AeHCTBUM  (OTKA3bIBAIOTCS  OT
0e3meiicTBys), KOTOpbIE MIPOTUBOpPEYAT
AHTUKOPPYNIIMOHHBIM HOpPMaMm, W TPWIArarT
BCE HEOOXOTUMBIE u JIOITyCTUMBbIE

JEWCTBYIOIIUM 3aKOHO/IATEIILCTBOM YCHIIHS ISt
obecrieyeHus COOJTIOICHUS
AHTUKOPPYNIIMOHHBIX HOPM HX JOYCPHUMH,
3aBUCHMBIMU u appUIMPOBaHHBIMU
OpTaHU3aISIMH.

10.11. KnueHT oO3HaKoMJeH ¢ HHG}OpMaIuei,
pasmemenHor Ha Caiite, Kacaromielics 3akoHa

CIIA «O HalnoroBoM KOHTpPOJIE CYETOB B
WHOCTPAHHBIX (DUHAHCOBBIX YUPEKACHHUSAX» U
Cornamenus MEXKIY [IpaButenscTBOM
Pecniyommukn  bemapyce u  IIpaBuTenbcTBOM
Coenunennbix IlltatoB AMepuku 00 yiaydlieHUU
coOIoieHUS MEXTyHAPOTHBIX HAaJIOTOBBIX

npaBwl U peanuszaunn 3akoHa CoOeqMHEHHBIX
[IITatoB AMEpUKH O HAJIOTOBOM KOHTPOJIE CUETOB
B MHOCTPAHHBIX (PMHAHCOBBIX yUpPEXKJIEHHUIX OT 18
MapTta 2015 rona (manee — CornamieHue), a Takxe
C TOCHEACTBUSMH, NPETYCMOTPEHHBIMH Y Ka30M
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[Ipesunenta Pecnybnuku benmapycs ot 15

okTsa0pst 2015 Ne 422 «O mpexncraBieHUN

MH(OpPMAIIMY HAJIOTOBBIM OpPraHaM WHOCTPAHHBIX

rocy/apcTB» IpH OTKa3e OT MPeAOCTaBICHUS

nHpopManuu U (W) JOKYMEHTOB, HEOOXOAMMBIX

JUISL BBITIOJIHEHUSI 00s13aTenbcTB 1o CoranieHuro,

U 0o0s3yeTcss B cliydae HW3MEHEHHS CBEICHHUH O

PUHA]ICKHOCTU K aMEpUKaHCKUM

HaJIOTOIUIaTeIbIIUKAM MIPEIOCTABUTH

HEOOXOIUMbIE JOKYMEHTbl U UHGOpPMAIUIO B

bank ne nmozanee 10 (aecsaTH) KaneHIapHBIX JHEH

C J1aThl U3MEHEHHUSI CBEJICHUM.

10.12. B cnyyae nanmuuus y banka undopmanuu

0 TpEeIIoJiaraéMbIX WJIM BBISIBICHHBIX (haKTax

HEIPaBOMEPHBIX JIEHCTBUN TpPEThbUX JUL JHOO

yrpo3 Juis O€30MacCHOCTH OKa3aHWs IIATEKHbBIX

yciyr bank yBenomisier 06 stom Knmenra ogHum

WIM HECKOJbKMMHU U3  HIDKENEePEUHCICHHbBIX

CIOCO0OO0B:

pa3mernienue nHpopmanuu Ha Caiite;
HarpasieHue CooOiieHus;

HaNpaBJieHUE MUCbMEHHOTO YBEIOMIICHUS;
HWHBIM CITOCOOOM.

10.13. CnopHbie BOMPOCHI, BO3HUKAIOIIUE B XOJIC

BBITIOJIHEHHST  JloroBOpa, paccMaTpuBaKOTCS B

CyneOHOM  TOpsSAKE B COOTBETCTBUU  C

JEUCTBYIOIUM 3aKOHOJATEIILCTBOM, B CYIE IO

MeCTy HaxoxaeHus baHka.

10.14. Yka3zaHHBIC B Horosope azapec

pEerucTpallid W WHas KOHTAaKTHas WH(opmanus

Knuenrta cuuTtaroTcs  ACHMCTBUTEIBHBIMUA O

MoMeHTa yBenomieHuss banka Knmentom 06 ux

W3MCHCHHMU.

10.15. MecTo HaxoXAeHUS U PeKBU3UTHI baHka:
3akpbiToe aknoHepHoe obmectBo «MThanky,
220007, r. MuHCck, yn. Tonctoro, 10,

YHIT 100394906, BUK MTBKBY 22,

Howmep B peectpe 112.100394906.1-2-3-4-
5.1000-0-7-8-9,

Nudopmanus o Konrakr-nientpe banka:

tenedonsr; +375 (17) 229-99-99, +375 (29)

509-99-99 (MTC), +375 (44) 509-99-99 (Al),

+375 (25) 509-99-99 (Life:)),



